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	Title
	 Supplier Quality Engineer

	Band
	Individual Contributor – Professional

	Grade
	P3 

	Job Family
	 ENG

	
	

	Location
	 Hastings 

	Date Written/Revised
	 14th July 2023  


	Position Objective

	The Supplier Quality Engineer is responsible for proactively ensuring supplier performance and quality of product conforms to established company, international and government regulatory standards, agency guidelines, and customer defined requirements. They are required to lead specialised supplier quality functions such as contract evaluation and planning, data preparation, analyses, reporting, development of quality tools such as FMEA control plans, techniques, methods, process improvement, configuration of deliverable product documentation and traceability, supplier related MRB, SCAR and preventative action, internal customer liaison and support.


	Generic Level Description

	General Accountabilities
	Fully qualified to execute job/role accountabilities working independently on most aspects of work.

	Supervision Required or Provided to Others
	Normally receives little instruction on day-to-day work and general instructions on new assignments. May lead a project or work team made up of junior technical and/or professional and support staff - focus is on task management vs. resource and staff management. 

	Complexity
	Works on problems of diverse scope where analysis of data requires evaluation of identifiable factors. Exercises judgment in selecting methods and techniques for obtaining solutions.

	Knowledge and Expertise
	As a seasoned, experienced professional has developed a full understanding and expertise in area of specialization.  Resolves a wide range of issues in creative ways.  

	Problem Solving
	Identifies key issues and patterns in moderately complex situations; takes a broad perspective to problems and spots new, less obvious solutions.

	Planning and Organizing
	Manages own time to meet agreed targets; develops plans for specifics work activities in own area over the short/medium term.

	Project Management Accountabilities
	Begins to manage medium to moderately complex projects; coaches and mentors others on project management issues that are supported by supervisor.

	Decision Making and Autonomy
	Has decision-making authority and autonomy needed to deliver on accountabilities of job/role; seeks approval form others on matters outside of job/role scope; makes decision regarding work and development of project team members when required.

	Client/Business Orientation
	Ensures commitments to internal and external client are met in a timely and cost-effective manner.  Interprets client needs, assessing the full requirements; identifies solutions to non-standards tasks/queries.  Interprets internal/external business issues and best practice in own discipline; applies to own role or identifies areas of improvement in product/process or program.   May take action to monitor and control costs within own work area.

	Communication, Negotiation and Influencing
	Adapts information/style to the audience, explains difficult issues clearly, establishes consensus, attains agreement.

	Leadership Requirements
	Seeks and provides candid and timely feedback to improve performance; shares information in an open manner; fosters teamwork and innovation by involving others in problem solving, decision making and creative thinking.

	Key Contacts
	Builds internal and external relationships, with emphasis on those that facilitate the achievement of job/role accountabilities, such as relationships with key suppliers, customers and internal service providers.

	Physical Effort 
	Little chance of injury. Duties may involve sitting, standing, keyboarding with frequent flexible breaks.

	Working Conditions


	Standard Office Environment. May be required to travel and/or have overnight trips.  Hours worked may exceed regular schedule.


	Discipline Description

	Responsibilities Include
	Working proactively and in partnership with the Procurement Manager and Supply Chain team:

•
Participates in SCM commodity (multiple supplier) teams to achieve specific technical, commercial and supplier quality objectives.

•
Measuring, tracking and improving supplier quality.
•
Root cause and corrective action investigation on non-conforming material.

•
Disposition of non-conforming material.

•
Initiating lower cost, lean methods in the GDMS-C supply chain.

•
Evaluating and rating potential new supplier quality, leading visits and audits.
•
Performing supplier assessments/audits (E.g. FMEA/PFMEA control plans) to evaluate new and existing suppliers as identified through the performance metrics, including on-site audits, remote audits and review of self-assessment information. Develops and conducts audit/schedule, completion.
 Main point of contact for dealing with and processing through to suppliers, customer returns for repairs.

•
Key user of supplier rating and supplier management tools.

•
Participate in the supplier approval process.,
•
Process management of the Supplier issues log to capture supplier issues, establish and assess action plans and confirm robust critical path resolution within required timelines

•
Support commodity reviews and rationalisation of suppliers.

•
Provide day-to-day Supply Quality Engineering support to suppliers.

•
Communicate supplier issues to other GDMS departments.

•
Supporting strategic supplier development.

•
Conducting quality support function within SCM commodity teams.

•
Establish, implement and maintain quality audit program to verity supplier quality management systems are in compliance with industry, government and international standards, good manufacturing processes.

•
Maintain supplier audit database and correspondence files.

•
Participates in progression of vendors from identification, through qualified to preferred and strategic.

•
Interface leadership with Incoming Inspector.

•
Lead the review and approval of supplier QA procedures, supplier QC plans, locating inspection, test, and measurement equipment at vendor site.

•
Conducts supply quality information trend analysis.

•
Develops and supports verification of quality records and specifications are correctly interpreted/applied
•
Leads continuous improvement initiatives & cross functional project teams including being a member of General Dynamics component counterfeit team.
•
Travelling may be required to predominantly UK based suppliers. There may be a requirement to travel to suppliers internationally, mainly European based.

	
	


	Knowledge, Skills & Abilities

	Required Skills & Abilities
	•
Previous experience working and contributing to teams, which required the use of interpersonal and team effectiveness skills.

•
Ability to adapt quickly to a rapidly changing environment.

•
Demonstrated analytical, research, and organisation skills, having the ability to work under the direction of a more experienced team member and/or Manager.

•
Solid understanding of business acumen and the importance of customer service when working with internal client groups and suppliers.
•
Experience of managing and executing audit schedules in line with ISO9001

•
Experience of quality management tools and their application (APQP / FMEA / PFMEA, PPAP / SPC / MSA)

•
Strong written and oral communication skills.

•
Positive attitude and strong work ethic.

•
Advanced user of MS Office applications, and other related tools.

•
Excellent time management/organisation skills.

•
Must be able to understand and apply, engineering drawings and specifications

•
Experienced in Oracle applications would be an asset

•
Proven project leadership experience

•
Ability to proactively identify threats and challenges and develop strategies/suggestions to mitigate


	Education & Experience

	Required Education & Experience
	· Bachelor's degree or equivalent in Engineering, or applicable technical discipline

· Considerable related experience
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