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	Title
	 Software Asset Controller

	Band
	Individual Contributor – Professional

	Grade
	P4 

	Job Family
	           

	Reporting To
	    Senior Asset Manager       

	Location
	 Oakdale, Wales            

	Date Written/Revised
	        05/03/2024     


	Position Objective

	The main objective of this position is to ensure General Dynamics Mission Systems UK is compliant from a commercial and legal perspective in the management, control, and distribution of software assets. The software asset lifecycle will be your domain of experience and heavily involved in End User License Agreement (EULA) reviews, Liaising with System Engineers and Project Managers on the use and distribution of software assets within their projects/programmes. You will also liaise, were appropriate with your counter part in the UK MOD. 



	Generic Level Description

	General Accountabilities
	First full level of specialization or project management; applies specific area(s) of expertise in own functional area.

	Supervision Required or Provided to Others
	Determines methods and procedures on new assignments. May lead a project or work team made up of senior technical and/or professional and support staff - focus is on task and resource management vs staff management. May provide advice and guidance in area of specialization

	Complexity
	Works on complex issues where analysis of situations or data requires an in-depth evaluation of variable factors. Exercises judgment in selecting methods, techniques, and evaluation criteria for obtaining results.

	Knowledge and Expertise
	Acclaimed specialist in one area; demonstrates depth/breadth of knowledge/skills in own discipline. Applies knowledge/skills through handling complex problems and may coordinate work which may extend beyond own area of expertise; shares expertise with colleagues and other departments.

	Problem Solving
	Anticipates patterns and links; looks beyond the immediate problem to the wider implications; generates new solutions to complex problems.

	Planning and Organizing
	Manages own time, and maybe that of others; develops plans for work activities in own areas over the medium/long-term; supports strategic planning activities.

	Overarching Accountabilities
	Manages moderately complex to complex projects; accountable for quality of work delivered by external suppliers, as applicable; identifies researching issues within scope of work; coaches others in area of specialization.

	Decision Making and Autonomy
	Has decision-making authority and autonomy to deliver on goals of work or project team; influences others outside of team to ensure goals met and resolves conflicts in an effective manner.

	Client/Business Orientation
	Assists in the development and implementation of customer service enhancements in own functional area, including responses to customer feedback; plays a role and/or coaches others to ensure customer conflicts, concerns and issues are resolved. Anticipates client needs, investigates the underlying causes and identifies short- and long- term solutions. Anticipates client business issues and developments in own discipline; uses knowledge to focus work and drive improvements. May manages costs and profitability across more than one project/work activity.

	Communication, Negotiation and Influencing
	Explains/presents complex ideas; anticipates potential objections and prepares case accordingly; influences others.

	Leadership Requirements
	Coaches others on how to enhance communication, problem solving, teamwork and innovation; involves others in problem solving, decision-making and creative thinking.

	Key Contacts
	Seeks out new avenues for building internal and external relationships; maintains on-going contacts with existing relationships; coaches others on relationship management issues.

	Physical Effort 
	Little chance of injury. Duties may involve sitting, standing, keyboarding with frequent flexible breaks.

	Working Conditions


	Standard Office Environment. May be required to travel and/or have overnight trips.  Hours worked may exceed regular schedule.


	Discipline Description

	Responsibilities Include

	SW License Risk Review & Procurement

· Provides commercial software license terms review and assessment of risks across the Avionics and TacCIS business lines.

· Ensure that GDUK meets the legal and commercial obligations required regarding the application and deployment of software licences. 
· Ensure that all software licence orders, renewals and procurements are processed accurately and efficiently in line with Acquisition of COTS Software Products procedure.

· Support the Supply Chain procurement of COTS and FOSS software downloads.

· Support internal stakeholder’s issues pertaining to Intellectual Property Rights (IPR), Export Administration Regulations (EAR) and International Trade of Arms Regulations (ITAR) with respect to the procurement of software and software documentation from vendors.
SW Asset Management post Procurement

· The management of software assets and licencing throughout Programme Lifecycle Understand all software inventory items and their licensing issues and provide the appropriate advice and guidance to programmes.
· Co-ordinate the through-life transition of software from the procurement and receipt of individual Configuration Items (CIs) from vendors to their incorporation into builds and sell off to the Customer. This will include taking ownership of software inventory items and managing purchased software licences for development and production release.
· Support Engineering/CM Departments in the creation of software licence Bills of Materials (BoMs) and their release into Oracle ERP.

· Facilitate regular audits to reconcile installed software against purchased software licences to verify compliance.
· Validate and report on the programme software licence status.

· Undertake Key Performance Indicator (KPI) reporting in line with Software Asset Management requirements.

· Support the programme GFX managers to facilitate GFx issuance from customers. 
· Facilitate regular audits to reconcile installed software against purchased software licences to verify compliance.


	Knowledge, Skills & Abilities

	Required Skills & Abilities

	· Strong understanding of the software market place
· Strong understanding of software licensing structures
· Contract and Supplier Relationship Management
· Strong negotiation skills
· Strong interpersonal, communication (written and verbal) and relationship building skills
· Ability to works on complex problems that require the frequent use of creativity

· Good presentation skills

· Strong reporting and analytical skills

· Excellent negotiation skills


	Education & Experience

	Required Education & Experience
	· Degree level education or Equivalent Experience

· Experience in software asset management (SAM)
· Experience in software procurement and EULA management

· Commercial terms and acumen
· Desirable – Legal knowledge and application of EULA

· Good understanding of procurement laws and regulations

· Proficient with IT systems

· Proficient with Excel and other Microsoft packages
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