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SINGLE CORPORATE SERVICES

[bookmark: _Hlk172905441]Hospital Palliative and End of Life Care Team, Queen Alexandra Hospital 

	[bookmark: _Hlk172905577]Job title: 
	Specialist Nurse, Palliative and End of Life Care, Queen Alexandra Hospital.
	To be completed by HR 

Job Reference Number  

	Reporting to: 
	Senior Clinical Nurse Specialist, Palliative and End of Life Care Team, Queen Alexandra Hospital.
	

	Accountable to: 
	Nurse Consultant/Trust Lead, Palliative and End of Life Care, Queen Alexandra Hospital.
	

	Pay Band: 
	Band 6.
	



[bookmark: _Hlk169774405]As part of the Single Corporate Service, this role is a designated site-based role however the post holder will be part of the Corporate Service team which provides a service across both Isle of Wight NHS Trust and Portsmouth Hospitals University NHS Trust.

As the single corporate service will be delivered across both organisations, individuals may be required to undertake business travel between sites.  The frequency and arrangements will be discussed on an individual basis and the staff mobility local agreement will apply. 

Job purpose 

[bookmark: _Hlk172911301]The Portsmouth Hospitals University NHS Trust (PHU) Hospital Palliative and End of Life Care Team (HPCT) provides a Trust wide service for all adults aged 18 years and above: 0830 – 1630, 365 days a year. Out of hours telephone advice is provided by our specialist palliative care provider.

Reporting to the Senior Clinical Nurse Specialist, (accountable to the Nurse Consultant, and working with the Hospital Palliative and End of Life Care team members), the post holder will work as an integral part of the hospital palliative and end of life care team to provide specialist palliative and end of life care advice and management for patients (and their families) with life limiting illnesses, to enable timely and effective care. This includes those with malignant and non-malignant diagnoses. 

The postholder will demonstrate a high level of expertise within the specialist field, have the ability to work independently and within a team, and demonstrate skills in teaching, organisation, audit and service development. They will provide support and education for colleagues and work in close collaboration with multidisciplinary teams across the sites and community to ensure patients receive the highest standard of clinical care and a seamless service. 

[bookmark: _Hlk133853344][bookmark: _Hlk133920316]This post will contribute to and implement the local Palliative and End of Life Care Action Plan, and act as a professional role model for nursing across the trust and to colleagues outside of the organisation. They will work closely with local Integrated Care System, hospice, and palliative care providers including medical consultant colleagues.








Job summary

Clinical: The post holder will provide specialist palliative and end of life care advice and management for patients (and their families) with life limiting illnesses, to enable timely and effective care.

Management and Leadership: The post holder will contribute to the Hospital Palliative and End of Life Care Team key priorities illustrated by Palliative and End of Life Care Action Plan.
Research and Evidence: The post holder will demonstrate the ability to access up-to-date evidence and critically analyse this to inform care practices, and participate in audit, survey, and data activities.
Education: The post holder will contribute to formal and informal education programmes for patients, families, and the multi-professional workforce.


Organisational Chart: Corporate Division


Emergency End of Life Response Team (EELRT) 

PHU Respiratory Consultant with Specialist Interest in Palliative Care
2 PA’s/week
(funded from Palliative Care Team budget)



PHU Butterfly Care in Dying and Volunteers Programme (with PHU multi-professional team)
Rowans Hospice: Palliative Medicine Consultant or Senior Doctor. 1 PA /week
(funded from Palliative Care Team budget)

Rowans Hospice: Speciality Doctor Emergency End of Life Response Team (EELRT)
6 PA’s/week



PHU End of Life Care Committee
PHU Professional Board
PHU Quality, Safety, Patient Experience Group
UEC Governance Framework End of Life Task and Finish Group
HIOW ICS Palliative and End of Life (EOL) Strategy Group







Close working relationships with Patient Experience Teams and multi-disciplinary teams across the Trust











Specific Core Functions
Clinical /Professional
· [bookmark: _Hlk172911073][bookmark: _Hlk133302720]Practise in compliance with NMC code of professional conduct and within their scope of practice, being responsible and accountable for their decisions, actions, and omissions at this level of practice. 
· Participate and contribute to the achievement of the Palliative and End of Life Care Action Plan.
· Demonstrate politeness, courtesy, and sensitivity in providing compassionate care for patients, visitors/relatives/carers, and colleagues. 
· Contribute towards sharing good practice within the multidisciplinary team. 
· Work cohesively with all members of the multidisciplinary team and promote effective liaison with the team in ensuring that the very best services to patients are provided at all times. 
· Communicate effectively within the multidisciplinary team, participate in motivating and supporting team members and maintain confidentiality with patients and carers. 
· Give written and verbal advice/teaching to patients and carers. 
· Demonstrate excellent advanced communication skills with patients, carers, colleagues ensuring that information is appropriate, timely, delivered sensitively and based on individual needs.
· Provide patients, carers and colleagues with specialist advice to manage universal/complex symptoms. 
· Carry out Verification of Expected Death in line with trust polices and guidelines.
· Provide specialist nursing advice and support to patients with a life limiting illness, their families and carers.
· Develop, improve, and promote the service ensuring the delivery of high-quality, cost-effective care utilizing the support and guidance of senior colleagues. 
· Develop and share expertise within the multidisciplinary team .
· Develop the skills to act as a resource in the care of patient’s needs, ensuring an optimum level of service to patients and their carers. 
· Work closely with community and relevant network, other hospital and community colleagues to ensure an effective seamless service. 
· Provide effective communication systems of support for patients and carers.
· Build up a skill set to embed patient and public involvement within the sphere of specialist nursing practice.
· Ensure that all patients and carers are aware of all treatment options, including clinical trials.
· Work as patient advocate, to help negotiate the patient journey and ensure optimum care is provided to each patient. 
· Develop links with other organisations providing support and information. 
· Adhere to infection control guidelines and procedures. 
· Act as a positive role model for nurses and colleagues in the hospital through the demonstration of excellent communication and clinical skills. 
· Share experience, knowledge and expertise and role modelling to multi-professional staff. 
· Through supervision and support develop the skills to analyse and respond to complex clinical situations utilising specialist knowledge to assess a range of options to formulate solutions and recommendations



Management/Leadership
· [bookmark: _Hlk133303093]Contribute to the Hospital Palliative and End of Life Care Team key priorities illustrated by Palliative and End of Life Care Action Plan.
· Participate and contribute to daily team meetings including the weekly multi-disciplinary team meeting and any other appropriate meetings which prioritise, review, and discuss referrals and assessment including accurate documentation.
· With support from senior members of the hospital palliative and end of life care team (e.g., Nurse Consultant, Senior Clinical Nurse Specialist, Palliative Medicine Consultant/Senior Doctors, Hospital Palliative and End of Life Care Team), manage a caseload which prioritises the care needs of patients and their families. 
· In conjunction with senior members of the team develop the skills to provide an initial response to complaints and queries and have a working awareness of the Trust’s complaints procedure. 
· Maintain accurate and concise records that produce clinical and statistical data for the purpose of delivery, evaluation and development of the service. 
· Keep accurate and up to date patient records. 
· Actively engage with appropriate agencies to contribute expertise and experience.
· In partnership with other members of the team develop the skills to provide specialist nursing advice and support to patients including their families. 
· Assist in the development of evidence-based policies and procedures relating to the specialty.
· Assist in the development of quality initiatives such as audit, evidence-based practice and risk management within a culture of continuous quality improvements. 
· Practice in accordance with current policies and procedures of Portsmouth Hospitals University NHS Trust.
· Act as a change agent, using appropriate communication skill that will motivate and reassure staff through negotiation and training, to facilitate the change process. 
· Actively contribute to trust wide and divisional work e.g., continuous professional development, annual job plan reviews, and annual reports

Research and Evidence
· Demonstrate and promote an understanding of the interplay between research/evidence and practice to ensure patient care is supported by good evidence and continues to improve. 
· Demonstrate the ability to access up-to-date evidence and critically analyse this to inform care practices.
· Participate in audit, survey and data activities.
· Learn to identify gaps in knowledge and discuss these with relevant teams as possible areas for research or clinical audit.
· Contribute to an ethos of striving for excellence through promotion of an enquiry-based culture.

Education
· Participate in the planning, delivery and evaluation of formal and informal education programmes for patients, carers and all staff. 
· Contribute to the multi-professional formal and informal education programme using a variety of teaching methodologies applicable to a variety of settings and utilising the skills and expertise of the wider hospital palliative and end of life care team. 
· Provide a rapid response to learning and development needs in clinical areas in addition to already planned education programmes.
· Co-ordinate, collaborate and work in partnership with the wider learning, development, and practice educators’ teams both within and external to the Trust.
· Participate in education forums locally.

Key Responsibilities 

Communication and Working Relationships
· The post holder will be providing and receiving complex, sensitive or contentious information, where persuasive, motivational, negotiating, training, empathic or re-assurance skills are required. This may be because agreement or cooperation is required or because there are barriers to understanding and/or providing and receiving highly complex information. 
· The postholder will communicate highly sensitive and complex information with empathy ensuring that information is understood.
· The post holder will ensure patients, their families/carer’s and the MDT have access to specialist information and provide care that that meets individual patients needs at all stages of the care pathway. This includes the provision of telephone support/ advice.
· The postholder will develop and maintain relationships with the immediate and wider multi-professional team both internal and external to the Trust.

Analytical and Judgement 
· Judgements involving complex facts or situations, which require the analysis, interpretation, and comparison of a range of options. 
Planning and organising 
· Planning and organisation of a number of complex activities or programmes, which require the formulation and adjustment of plans. 
Physical Skills.
· The post requires highly developed physical skills where a high degree of precision or speed and high levels of hand, eye and sensory co-ordination are essential. 
Patient Client Care 
· Develops specialised programmes of care/care packages, or provides highly specialist clinical technical services, or provides highly specialised advice concerning the care or treatment of identified groups or categories of patients/clients, or accountable for the direct delivery of a service within a sub-division of a clinical, clinical technical or social care service. 
Policy and Service Development 
· The post holder is responsible for implementing policies within a team/department and proposes changes to working practices or procedures for own work area. 
Financial Management 
· The post holder will observe a personal duty of care in relation to equipment and resources used in the course of their work. 
Management/Leadership
· The post holder provides advice or demonstrates own activities or workplace routines to new or less experienced employees in own work area.
Information Resources 
· The post holder records personally generated information. 
Research and development 
· Undertakes surveys or audits, as necessary to own work; may occasionally participate in R&D, clinical trials or equipment testing. 
Freedom to Act 
· The post holder is guided by precedent and clearly defined occupational policies, protocols, procedures or codes of conduct. Work is managed, rather than supervised, and results/outcomes are assessed at agreed intervals. 
Physical effort 
· There is an occasional requirement to exert moderate physical effort for several short periods during a shift.
Mental effort 
· There is a frequent requirement for prolonged concentration, or there is an occasional requirement for intense concentration. 
Emotional Effort
· Occasional exposure to traumatic circumstances, or frequent exposure to highly distressing or highly emotional circumstances.
· [bookmark: _Hlk172837583]The postholder will support patients and their families at the end of their lives or actively dying, where emotional distress is frequent.
Working conditions
· [bookmark: _Hlk172837636]Exposure to unpleasant working conditions or hazards is rare.
· The post holder will work within a team caring for very sick patients that require complex interventions and liaison with partner agencies.
· The post holder will work within an environment that requires rapid response to unpredictable events.

Person Specification 


	Criteria
	Essential
	Desirable
	
How criteria will be assessed


	Qualifications


 
	Current Registered Nurse with NMC 

Other post registration qualifications relevant to specialist palliative and end of life care 

Evidence of continuous professional development 

Proven clinical leadership skills.

	Nursing degree (level 6)


Advanced symptom control or palliative care qualification or courses


Advanced communication skills training or similar 


Experience of design, delivery, monitoring and evaluation of clinical informal and formal teaching 
Teaching qualification 
	Application

	Experience 




	5 years post registration experience including 2 years working in a specialist palliative/end of life care setting 
	
	Interview

	Knowledge 




	Knowledge of the pathology of disease processes in life limiting illnesses.

Knowledge and understanding of the management of complex symptom control.

Knowledge and understanding of the Mental Capacity Act.

Good communication skills both verbal and written.

Advanced person-centred assessment skills for the health and wellbeing of patients with a life limiting diagnosis.

Principles of clinical supervision and reflective practice.

Excellent organisational skills
	Local, regional, and national agendas relating to Palliative and End of Life Care e.g., Ambitions for Palliative and End of Life Care, Five Priorities for Care in Dying, Specialist Level Palliative Care Service Specification, Integrated Care Board strategy.

Underpinning knowledge of palliative/end of life care tools which improve patient care e.g., outcome measures, prognostication indicators, symptom assessment tools.

Understanding of the clinical governance pathway

Principles of research and audit.

Effective mentoring and coaching skills
	Interview



Compliance statement to expected organisational standards. 

To comply with all Trust Policies and Procedure, with particular regard to 
•	Risk Management		
•	Health and Safety 
•	Confidentiality                      
•	Data Quality 
•	Freedom of Information        
•	Equality Diversity and Inclusion
•	Promoting Dignity at Work by raising concerns about bullying and harassment
•	Information and Security Management and Information Governance
•	Counter Fraud and Bribery

The Trust has designated the prevention and control of healthcare associated infection (HCAI) as a core patient safety issue.  As part of the duty of care to patients, all staff are expected to:
· Understand duty to adhere to policies and protocols applicable to infection prevention and control.

· Comply with key clinical care policies and protocols for prevention and control of infection at all time; this includes compliance with Trust policies for hand hygiene, standards (universal) infection precautions and safe handling and disposal of sharps.

· All staff should be aware of the Trust’s Infection Control policies and other key clinical policies relevant to their work and how to access them.

· All staff will be expected to attend prevention and infection control training, teaching and updates (induction and mandatory teacher) as appropriate for their area of work, and be able to provide evidence of this at appraisal.

· To perform your duties to the highest standard with particular regard to effective and efficient use of resources, maintaining quality and contributing to improvements.

· Ensure you work towards the Knowledge and Skills Framework (KSF) requirements of this post.  KSF is a competency framework that describes the knowledge and skills necessary for the post in order to deliver a quality service.  

· Your behaviour will demonstrate the values and vision of the Trust by showing you care for others, that you act professionally as part of a team and that you will continually seek to innovate and improve.  Our vision, values and behaviours have been designed to ensure that everyone is clear about expected behaviours and desired ways of working in addition to the professional and clinical requirements of their roles.
· Ensure you adhere to and work within local and national safeguarding children legislation and policies including the Children Act 1989 & 2004 , Working Together to Safeguard Children  2013, 4LSCB guidance and the IOW Safeguarding Policy. 

· Ensure you adhere to and work within the local Multiagency safeguarding vulnerable adults policies and procedures

· Ensure that you comply with the Mental Capacity Act and its Code of Practice when working with adults who may be unable to make decisions for themselves,

· Ensure that you maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff development and training.

· Respect the confidentiality of all matters that they may learn relating to their employment and other members of staff.  All staff are expected to respect conform to the requirements of the Data Protection Act 1998, including the responsibility to ensure that personal data is accurate and kept up to date

· If your employment is to a post that requires you to be registered with a professional body, the continuation of your employment is conditional upon you continuing to be registered with the appropriate professional body. The Trust will require evidence of current registration.

· Proactively, meaningfully and consistently demonstrate the Trust Values in your every day practice, decision making and interactions with patients and colleagues.

· Perform any other duties that may be required from time to time.

This job description may be altered, from time to time, to meet changing needs of the service, and will be reviewed in consultation with the post holder.

 Chief Nurse


 Deputy Chief Nurse


 Nurse Consultant/PHU Trust Lead Palliative and End of Life Care


Senior Clinical Nurse Specialist Palliative Care


Clinical Nurse Specialist Palliative Care


Specialist Nurses        Palliative Care                                   


Administrator        Palliative Care                              


2

image1.png
Isle of Wight Ponsmomhul‘:.?:g:?tl,s,

NHS Trust NHS Trust




