Ref No: 

PORTSMOUTH HOSPITALS UNIVERSITY NHS TRUST

 JOB DESCRIPTION

	Job Group:  Professional and Technical

 
	FOR OFFICE USE ONLY

	Job Title: HSDU Technician (Instrument processing)

	Position No: 

	Directorate/ CSC: CHAT
	Approved Matching Classification

              

	Existing Grade: Band 2
	 Job Analysis    

         

	Unit: HSDU
	Job Evaluation          



	Base Location: QAH
	Pay Band code:

	Reports to: Supervisors 
	

	Accountable to: Decontamination Manager
	Entered By:

	Job Purpose 

1. To undertake medical device decontamination duties and contribute to the delivery of a specialised decontamination service contributing to the clinical care of patients. 

2. To carry out collection, receipt, disassembly, cleaning, reassembly, inspection, packing, sterilisation and distribution of reusable medical devices in accordance with departmental procedures.

 

	 Key Dimension

a. Capital and Revenue Budgets – None 
b. Staff Numbers – Responsible for one technician if acting as a dedicated mentor.  

c. Other Statistics – Responsibility for ensuring that goods processed by themselves and provided to clinical departments are manufactured to the standards required for compliance with European Law as detailed within documented instructions.



ORGANISATIONAL CHART 
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	Trust Organisational Expectations

The post holder will:

1. Proactively and positively contribute to the successful overall performance of the Trust.

2. Deliver excellent levels of customer service to all patients/visitors and staff at the Trust.

3. Develop effective ways of working and create strong partnerships and relationships with all stakeholders to support the implementation of the Government’s policies on Health.

4. Develop an organisational culture that fosters collaborative working among all staff groups, to ensure a focused commitment to delivering quality services and outcomes.

5. Act as an advocate for the Trust & its contribution to the Health Service arena through creating effective partnerships and relationships with internal and external stakeholders.

6. Comply with corporate governance structure in keeping with the principles and standards set out by the Trust.  

7. Support the Trust culture of collaborative, flexible cross-team working and commitment to delivering quality services and outcomes, which support the Government’s policies on public health

8. If your employment is to a post that requires you to be registered with a professional body, the continuation of your employment is conditional upon you continuing to be registered with the appropriate professional body. The Trust will require evidence of current registration.

9. In compliance with the Trust's practices and procedures associated with the control of infection, you are required to:

· Adhere to Trust Infection Control Policies assuring compliance with all defined infection control standards at all times. 

· Conduct hand hygiene in accordance with Trust policy, challenging those around you that do not. 

· Challenge poor practice that could lead to the transmission of infection.
Proactively, meaningfully and consistently demonstrate the Trust Values in your every day practice, decision making and interactions with patients and colleagues. 
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	Shared Core Functions

1. Proactively and positively contribute to the achievement of deliverables through individual and team effort. Manage the production of the required deliverables and control risks,

2. Support team members to deliver on their functionally relevant objectives through offering advice, guidance and support as appropriate.

3. Ensure that approved budgets are spent effectively and in accordance with agreed procedures

4. Liaison with Senior Professionals and related functions to ensure that work is neither overlooked nor duplicated

5. Build and sustain effective communications with other roles involved in the shared services as required

6. Maintain and continuously improve specialist knowledge in an aspect of Health Service which significantly contributes to the Trust’s stated objectives & aims

7. Establish and maintain strategic links with a range of external partners/stakeholders or manage the links made through the team. Engage with external partners/stakeholders to gain their necessary level of contribution & commitment to the successful delivery of your work.

8. Undertake proactive horizon scanning for either developments relating to Trust work or opportunities for Trust involvement around health issues

9. Increase the level of knowledge & skills within the Trust through documenting key learning and supporting others to develop their professional abilities.

10. Dissemination of knowledge through engagement in report writing, and reviewing, taking full responsibility for technical accuracy and reliability and being sensitive to the wider implications of that dissemination.

11. Ensure that expertise is seen as a resource within and outside the Trust and form working partnerships with government departments, national agencies and key stakeholders.

12.  Develop structures, systems, ways of working and personal values that will support the Trusts sustainable development objectives with regard to issues such as Carbon reduction and waste minimisation; and to encourage all stakeholders of the Trust to act as enthusiastic agents of change.



	Specific Core Functions

Primary Duties and areas of responsibility  

1. To undertake training as required to enable safe, efficient and effective cleaning, disinfection, sterilization and distribution of equipment.

2. To liaise with all patient areas as required by the Supervisor to ensure, within known constraints, that the equipment is available to the user where and when required.

3. To receipt, check, dismantle, clean, inspect and re-assemble complex items of equipment according to written and/or verbal instructions.

4. To operate specialist machinery required for the processing of medical devices in a safe and appropriate manner in accordance with documented procedures and training

5. To ensure that all finished goods provided to customer/service users are fit for use by performing quality checks on the integrity of packs and sterility indicators.  

6. To test equipment and instruments to ascertain their condition for use.

7. To assist in maintaining stock levels of materials and processed items for service users including the delivery and procurement of sterile items and raw materials 

8. To maintain records of production and issues using computer systems to achieve this as necessary.

9. To report faulty or missing equipment to the Supervisor or Manager

10. To work on a rota basis throughout the various tasks subject to the contingencies of the workload

11. To work within current local & national policies and procedures e.g. Health & Safety at Work and to be particularly aware of the PH Trust policies on Smoking and Sickness / Absence

12. Support and enhance quality initiatives to all aspects of work and to act as a Quality Auditor if required after suitable training 

13. All staff have a personal responsibility to be familiar with the Risk Management Strategy, follow policies and procedures and take all actions necessary to reduce risk. Staff must ensure that they attend appropriate statutory and essential training.




	Communication and Working Relationships

14. To communicate, both in writing and verbally with other Staff and Managers to the highest standard.

15. To assist Supervisor’s with customer queries on products and input data to customer accounts on computer system.

16. To undertake duties in line with the Trusts Information Security and Control Policy, respecting the rights of patients, fellow staff, and the Trust for information not to be passed on or made available to those without the need to know.

17. To Act as a mentor to other Technicians to assist them in their training

18. To ensure service users requests are attended to in a professional and efficient manner.   




	Other

Job Holders are required to:

1. Maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff development and training.

2. Always keep requirements in mind and seek out to improve, including achieving customer service performance targets.

3. Adhere to Trust policies and procedures, e.g. Health and Safety at Work, Equal Opportunities, and No Smoking.


4. Act in such a way that at all times the health and well being of children and vulnerable adults is safeguarded. Familiarisation with and adherence to the Safeguarding Policies of the Trust is an essential requirement for all employees. In addition all staff are expected to complete essential/mandatory training in this area.

5. Respect the confidentiality of all matters that they may learn relating to their employment and other members of staff.  All staff are expected to respect the requirements of the Data Protection Act 1998.

This job description does not purport to cover all aspects of the job holder’s duties but is intended to be indicative of the main areas of responsibility



	Job Description Agreement

Job Holders name:
…………………………………………………………………….

(print)

Job Holders signature:   …………………………………………………   Date:  ………………………………

Senior Officer/ Head of Department

Name (print)    …………………………………………………………………………………

Signature:       ……………………………………   Date:  ………………………………………..

Title:  ………………………………………………………………………………………………..



	PERSON SPECIFICATION

QUALIFICATIONS AND EXPERIENCE

Essential
· Literate and numerate

· Evidence of working in a large team. 

· Evidence of working in a quality led production environment or similar 

Desirable

· Decontamination related qualification

· Experience of healthcare/HSDU/Sterile Services work

SKILLS AND KNOWLEDGE

Essential
· Evidence of manual skills/dexterity

· Good customer service skills.
· Ability to use machinery
· Ability to follow documented work instructions/procedures
Desirable

· Some knowledge of the type of work to be undertaken.

· Knowledge of instruments across a range of surgical/medical specialties

· ICT skills

PERSONAL QUALITIES

Essential
· Good communication skills and interpersonal skills.
· Must be a team player.
· Able to prioritise changing workload.

· Friendly helpful manner, adaptable approach to work.

· Must have a flexible approach to working hours
· Must demonstrate a willingness to undertake professional training



Page 1 of 5

