
Job Description



Title:            Physiotherapist / Occupational Therapist [image: ]

Service:	       Outpatient Complex Hands Service 
Band:           6 
Reports to:  B7 Hands Team Lead
[image: ]

Job Summary:
· To provide specialist assessment and management of patients with complex hand presentations.
· Your caseload will include patients who have a range of acute and chronic hand conditions, with referrals generated from Orthopaedics, Plastics and Rheumatology.  
· Working autonomously and without direct supervision, you will be accountable for own professional actions.  

Key Responsibilities
Clinical/Professional

1. Hold caseload of patients requiring complex hand therapy treatment, as allocated by Band 7.
2. Demonstrate sound knowledge of hand and wrist anatomy and physiology.
3. Demonstrate sound knowledge of pathology relating to acute hand conditions and inflammatory disease processes.
4. Demonstrate a working knowledge of surgical procedures and interventions relating to hand conditions.
5. Demonstrate high level of skill in carrying out hand assessments, including use of standardised assessment tools.
6. Demonstrate competency and creativity in splinting skills and hand therapy modalities using up to date knowledge and evidence-based practice.
7. Demonstrate skills in managing chronic inflammatory conditions including pain management, joint protection education and vocational rehabilitation.
8. Manage effective wound care for hand therapy patients in hand therapy treatment sessions. Maintain regular liaison with nursing staff to update knowledge on wound management.
9. Discharge patients from hand therapy service when full potential is achieved following hand treatment, based on clear clinical reasoning and knowledge of specific hand conditions.
10. Attend hand clinics on regular basis, liaising with other professionals within the MDT as appropriate, providing hand treatment as required.
11. Seek relevant training opportunities to maintain and develop clinical skills in hand therapy.
12. Provide clinical advice and support to district colleagues for patients with hand therapy and splinting needs.


Management

1. Supervise Band 5.
2. Complete IPRs with staff you are responsible for.
3. Identify own strengths and development needs.
4. Regularly supervise students when appropriate training has been completed or assist other team members with student responsibility.
5. Participate in rota for hand clinics as required
6. Attend seniors’ meetings and chair or minute if asked to, feeding back to team as necessary.
7. Participate in general staff meetings.
8. Share responsibility for running and organizing hand team meetings.
9. Participate in development work on agreed clinical areas e.g. standards and protocols.
10. Record evaluations for use in audit or evidence-based practice reviews.
11. Participate in in-service training.
12. Seek relevant training opportunities to develop managerial skills.
13. Deputise for Band 7 in absence or as delegated.
14. Support Band 7 in efficient running of team and service.

Communication

1. To provide specialist hand therapy advice to occupational therapists, physiotherapists and MDT members as requested within area of specialty e.g.  orthopaedics, hands, neurology, medicine, MOPs, stroke
2. To communicate effectively with other disciplines both internally and externally to ensure multi-disciplinary approach to care.
3. Use a range of verbal and non-verbal communication tools to communicate effectively with patients to progress rehabilitation and treatment programmes.
4. To be able to communicate highly complex and sensitive information to patients, carers and other staff including imparting unwelcome news.
5. To ensure timely and effective communication with the Therapy Manager’s and senior staff on all professional matters.
6. To maintain an accurate record keeping system in line with professional standards and local guidelines.
7. To attend and be an active participant in speciality, peer group and departmental staff meetings.

Education and training

1. To be responsible for the training of junior staff on rotation, students on clinical placement and assistant practitioners within specialised clinical area i.e. hand trauma, orthopaedics, surgical and neurological rehabilitation.
2. To be responsible for and actively record your own continued professional development.
3. To keep up to date on all new developments within speciality, including attending relevant study days and visits to specialist units in consultation with the team.
4. Organise and implement training sessions when required in the relevant department.
5. To disseminate knowledge to therapy staff through in-service training and be available for training other health care professionals as required.
6. To be proactive in learning from senior staff within the therapy service.

Research and development

1. To participate in appropriate work-related research/evaluation projects and to be aware of current research relevant to the Specialty.
2. In line with the Trust’s commitment to Clinical Governance, to participate in clinical audit and evaluate your own clinical effectiveness.
3. Ensure any ideas to improve quality of patient care are discussed within the Therapy service.

Other
1. Maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff development and training
2. Always keep requirements in mind and seek out to improve, including achieving customer service performance targets
3. Adhere to Trust policies and procedures, e.g. Health and Safety at Work, Equal Opportunities, and No Smoking. 
4. Respect the confidentiality of all matters that they may learn relating to their employment and other members of staff.  All staff are expected to respect conform to the requirements of the Data Protection Act 1998, including the responsibility to ensure that personal data is accurate and kept up to date
5. This post may require in the future 7 day working
6. During periods of Trust escalation you may be required to work on the wards within your relevant scope of practice
7. This job description does not purport to cover all aspects of the job holder’s duties but is intended to be indicative of the main areas of responsibility

Trust Organisational Expectations 
The post holder will:
1. Proactively and positively contribute to the successful overall performance of the Trust.
2. Deliver excellent levels of customer service to all patients/visitors and staff at the Trust.
3. Develop effective ways of working and create strong partnerships and relationships with all stakeholders to support the implementation of the Government’s policies on Health.
4. Develop an organisational culture that fosters collaborative working among all staff groups, to ensure a focused commitment to delivering quality services and outcomes.
5. Act as an advocate for the Trust & its contribution to the Health Service arena through creating effective partnerships and relationships with internal and external stakeholders.
6. Comply with corporate governance structure in keeping with the principles and standards set out by the Trust.  
7. Support the Trust culture of collaborative, flexible cross-team working and commitment to delivering quality services and outcomes, which support the Government’s policies on public health
8. If your employment is to a post that requires you to be registered with a professional body, the continuation of your employment is conditional upon you continuing to be registered with the appropriate professional body. The Trust will require evidence of current registration.
9. In compliance with the Trust's practices and procedures associated with the control of infection, you are required to:
· To adhere to Trust Infection Control Policies assuring compliance with all defined infection control standards at all times. 
· Conduct hand hygiene in accordance with Trust policy, challenging those around you that do not. 
· Challenge poor practice that could lead to the transmission of infection.



Shared Core Functions	
 
1. Proactively and positively contribute to the achievement of deliverables through individual and team effort. Manage the production of the required deliverables and control risks,
2. Support team members to deliver on their objectives through offering advice, guidance and support as appropriate.
3. Ensure that approved budgets are spent effectively and in accordance with agreed procedures
4. Liaison with Senior Professionals to ensure that work is neither overlooked nor duplicated
5. Build and sustain effective communications with other roles involved in the shared services as required
6. Maintain and continuously improve specialist knowledge in an aspect of Health Service which significantly contributes to the Trust’s stated objectives & aims
7. Establish and maintain strategic links with a range of external partners/stakeholders or manage the links made through the team. Engage with external partners/stakeholders to gain their necessary level of contribution & commitment to the successful delivery of your work.
8. Undertake proactive horizon scanning for either developments relating to Trust work or opportunities for Trust involvement around health issues
9. Increase the level of knowledge & skills within the Trust through documenting key learning and supporting others to develop their professional abilities.
10. Dissemination of knowledge through engagement in report writing, and reviewing, taking full responsibility for technical accuracy and reliability and being sensitive to the wider implications of that dissemination.
11. Ensure that expertise is seen as a resource within and outside the Trust and form working partnerships with government departments, national agencies and key stakeholders.
12. Develop structures, systems, ways of working and personal values that will support the Trusts sustainable development objectives with regard to issues such as Carbon reduction and waste minimization; and to encourage all stakeholders of the Trust to act as enthusiastic agents of change.
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QUALIFICATIONS
Essential
· Bsc (Hons) in Occupational therapy or Physiotherapy
· Health Professions Council registration

Desirable 
· BAHT at level 1
· Evidence of relevant hand therapy training course 
· Member of BAHT

EXPERIENCE
Essential
· Relevant hand therapy or MSK experience in outpatient setting 
· NHS experience or system comparable to NHS.
· Documented evidence of CPD and recent, relevant, training courses
· Experience of supervising students & teaching junior staff / assistance 

Desirable 
· Experience with custom made thermoplastic splinting techniques
· Experience of audit or service evaluation 

KNOWLEDGE 
Essential
· Understanding of a broad range of hand conditions and hand injuries 
·  Ability to assess, manage & treat hand conditions and injuries effectively at a basic level, including use of outcome measures. 
· Knowledge of clinical governance and CQC and its implications for services 
· Knowledge of Health/Safety issues 

Desirable 
· knowledge of audit process
· Knowledge of best practice in hand therapy

SKILLS
Essential
· Initiation and problems solving skills
· Ability to teach & supervise junior members of staff and students 
· Effective written and verbal communication 
· Ability to prioritise own workload and ability to delegate 
· The ability to risk assess and clinically reason decisions 
· Ability to communicate effectively with patients, colleagues and MDT 
· Ability to engage service users 
· Computer literacy skills 
· Able to work flexibly and manage pressure of work 
· Ability to embrace innovative ways of working 
· Ability to reflect upon and critically analyse own performance 
Desirable 
· Splinting skills 


PERSONAL ATTRIBUTES
Essential 
· Motivated & Commitment to lifelong learning
· Good time management 
· Able to work flexibly and manage pressure of work
· Flexible to respond to urgent request/ change of plans, etc 
· Ability to embrace in innovative ways of working
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Management

fo) Essentials

W are proud to offer a comprehensive
development prograrmme, Management
Essentials, designed to equip staff with the
skills and knowledge to become effective
managers

This post has been identified as a role that
will benefit from this training, and you will be
able to enrol in both mandatory and,
relevant, optional modules upon
commencerment with the Trust

Please click here for further information on
the Management Essentials prograrmme.

Leadership
Insights

Additionally, our new leadership
development prograrmme, Leadership
Insights, airms to help all newly promoted,
existing and aspiring leaders, at every level
atthe Trust,to recognise, reflect and role
mode] the core principles of people-centred
leadership

If this is of interest to you, you will be able
to enrol upon commencerment with the
Trust

Please click here for further information on
the Leadership Insights prograrmme.





image3.png




image4.png
Working together...

OO0 O

for with Always
Patients Compassion One Yeam Improving




