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Job Description


Title: ECC/UTC Healthcare Support Worker – Higher Level
Band: 3
Reports to: Registered Nurse
Job Summary:
1. At the direction of the Senior Nurse perform cannulation, phlebotomy, urinary catheterisation, ECGs and assist the departmental healthcare with the provision of clinical care for a defined caseload of patients.
2. Ensure patient safety is maintained and patient experience is positive by treating all patients, relatives and colleagues with respect, dignity and courtesy in accordance with Trust values. 
3. Ensure that at all times you act within your sphere of competence.    
Key Responsibilities:
a. Resources – Use and manage departmental resources efficiently to minimize waste.
b. Staff Resources – Support a team of junior medical technicians. Demonstrating own duties to new starters when required. 
c. Capital and Revenue Budgets – None.
d. Other relevant Statistics – Ability to work as a team player in all of the clinical areas of the ECC and UTC, and within the MDT including ED and South-Central Ambulance Service.  
Key Responsibilities:
Patient Safety, Patient Experience and Use of Resources 

· At the direction of the Nursing team to perform cannulation, phlebotomy, urinary catheterisation, ECGs. Assist the department-based healthcare team with the provision of clinical care for a defined group of patients.  This must be done as per the Trusts policies and competency framework. Not taking responsibility of those patients but working alongside registered nurses.

· Involved closely with the Initial Assessment of Patients that arrive by public means as well as by South Central Ambulance Service to Portsmouth Hospitals. Ensuring they work within their competence level, not taking any responsibility for a group of patients, and escalate to the Nursing team regarding completed and outstanding investigations for example canula insertion or outstanding blood taking.

· Ensure all possible steps are taken to safeguard the welfare, safety and security of patients, visitors and staff in accordance with Trust policies. Escalating to Registered nurses where necessary.

· Provide care to patients to maintain their personal hygiene and physical comfort ensuring that their privacy and dignity is maintained at all times. Work in partnership with patients to respect their rights and choices. Escalating to Registered nurses where necessary.

· Perform cannulation and phlebotomy, ECG recording, Urinary Catheterisation- male/female, plastering and wound care.

· Recognise patient’s needs and changing condition and respond appropriately and effectively, escalating any concerns to a Registered nurse.  Assist in the emergency resuscitation of patients as per Portsmouth Hospitals Resuscitation Policy.

· Maintain dignity, comfort and sensitivity of patients and their relatives during end-of-life care.

· Maintain a clean and safe environment for patients and ensure they follow Trust Policy regarding Infection Control and Prevention.

· Report adverse incidents in accordance with Trust policy

· Record and report information onto patient administration systems in written and electronic format.

· Promote and demonstrate effective verbal and non-verbal communication at all times with patients, relatives and colleagues recognising the need for tact, consideration and confidentiality.

· Requirement to work in environment with unpleasant working conditions e.g., bodily fluids.

· Requirement to work a variety of shifts over the 24-hour period

Team working 

· Undertake specific organisational and administrative duties as required. 

· Participate in innovation and quality of healthcare by attending ward or department meetings, participate in projects, including audit and quality initiatives pertinent to the role.

· Act as a link or associate link for a specific area of practice, e.g., health and safety, infection control

· Take part in the orientation/induction of new staff (Band 2-5) and provide support and development to enable them to develop the skills and knowledge required for their role. Attend training to become Care Certificate sign off for new staff.

· Treat all patients and colleagues with respect in accordance with Trust values and Equality and Diversity Policy.

· Able to work and be competent within all diverse clinical areas of the ECC and Gosport UTC.                     



Professional Education and development Role
· Complete the Trust Competency Framework for HCSW’s, and achieve the minimum skill set (list of competencies as defined in generic competency framework). Maintain own learning record of evidence; as well as have a completed ECC/UTC HCSW competency Pack.

· Develop skills relevant to role in clinical speciality as identified by ward/department leader and in accordance with Trust Policies. 

· Recognise the need to participate in ongoing personal development by attending essential training for the role. Participate fully in the Appraisal and Development Review Process.

Communication
· Communicate effectively with clinical, administrative, and managerial staff in the ECC and UTC, the Trust and South Central ambulance service, GP practices. Communicate effectively under pressure and always maintain a calm and professional manner. 

· Relate to all manner of patients with understanding and care, respecting their privacy and dignity to provide a caring and confidential service.

· Communicate sensitive and complex information with tact, diplomacy and empathy using strategies to overcome barriers where necessary. 

· Encourage and participate in active feedback of ideas, concerns, and suggestions to the appropriate level and in an appropriate forum.

· Ensure all staff members have access to the appropriate communication forums and are familiar with the Department’s objectives, plans and relevant Trust issues.

· Promote and ensure the best available departmental environment for patients, visitors and staff.


Physical Effort & Working Conditions

The post holder will:-

· Have frequent use of VDU equipment.

· Work in a busy, noisy environment with high ambient room temperatures.

· Have regular exposure to distressing or emotional situations on a daily basis e.g., caring for terminally ill or badly injured patients, giving feedback of a negative nature to trainees.

· Have occasional exposure to highly distressing situations e.g., serve trauma cases, cardiac arrest, discoveries of cancer.

· Have frequent exposure to body fluids e.g., blood, urine etc and infection risks, and occasional exposure to fleas/lice.

· Have frequent exposure to intoxicated, aggressive or abusive patients and relatives.

· Be required to position and manoeuvre patients and equipment on a daily basis.  In any clinical situation, patients may be ambulant, in a wheelchair or on a bed or stretcher.  Movement of wheelchairs, stretchers/beds over short distances throughout the working period is required.
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Job Holders are required to:
1. Maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff development and training.
2. Always keep requirements in mind and seek out to improve, including achieving customer service performance targets.
3. Adhere to Trust policies and procedures, e.g. Health and Safety at Work, Equal Opportunities, and No Smoking.	
4. Act in such a way that at all times the health and wellbeing of children and vulnerable adults is safeguarded. Familiarisation with and adherence to the Safeguarding Policies of the Trust is an essential requirement for all employees. In addition, all staff are expected to complete essential/mandatory training in this area.
5. Respect the confidentiality of all matters that they may learn relating to their employment and other members of staff.  All staff are expected to respect conform to the requirements of the Data Protection Act 1998, including the responsibility to ensure that personal data is accurate and kept up to date
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Personal Qualities

· Enthusiastic, positive, and caring attitude.
· Motivation to meet the patients’ needs for self and others.
· Ability to demonstrate confidentiality and trustworthiness.
· Ability to use initiative.
· Flexible, punctual, and reliable, and willingness to be part of a team.
· Ability to work in a fast-changing environment, which is demanding physically, intellectually and emotionally.
· Ability to work efficiently and effectively under pressure, juggling many priorities at one time, always maintaining a calm and professional attitude.
· Confident manner.
· Cheerful disposition.

Qualifications and Experience

· Experience of personal care and related procedures
· Experience of working in an Emergency Department/Urgent Care for minimum of 1 year
· Experience with carrying out tasks such as observations and ECGs. 
 

Skills and Knowledge

· Ability to work as part of a team
· Effective patients/client care skills
· Excellent verbal and written communication skills
· Evidence of numeracy and literacy skills
· IT skills
· Must be able to work across both sites.

Desirable 

· Ability/skill of cannulation and phlebotomy
· ECG recording
· Urinary Catheterisation male/female


Working Together:
For Patients
With Compassion
As One Team
Always Improving

Job holders are required to act in such a way that at all times the health and well being of children and vulnerable adults is safeguarded. Familiarisation with and adherence to the Safeguarding Policies of the Trust is an essential requirement for all employees. In addition, all staff are expected to complete essential/mandatory training in this area.
Print Name:
Date:
Signature:
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