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	Position: 
Job Profile:
	Peer Navigator
Individual & Community Services

	Team: 
	Side-by-Side Transition Support Project

	Reporting to:
	Side-by-Side Coordinator

	Direct reports:
	NA

	Org unit: 
	

	Award:  

	Social and community services employee level 4 (SCHADS level 4)

	AON Code: 

	 

	ANZSCO code: 

	 

	Date reviewed: 
	June 2026



About Aspect

Our purpose:	A different brilliant® - understanding, engaging and celebrating the strengths, aspirations and interests of people on the autism spectrum. 

Our vision: 	Together we’re creating a world where Autistic people are seen and valued, and have access to the right support to live, learn, work and play.  

Our values: 	THRIVE – Teamwork, Honesty & Integrity, Respect, Inclusion, Vibrant, Excellence
 
At Aspect, we exist to support and empower our participants to live the best life possible. Our focus is on the strengths and interests of people on the autism spectrum. We work in partnership with people on the autism spectrum, their parents/carers and communities. We work to understand people on the autism spectrum from their perspective. Our approach and research are autism-specific and focuses on best practice. Our solutions are evidence-informed and our supports are designed around each person and their family for every stage of life.  

Position purpose 
Peer Navigators provide autistic lived-experience, strengths-based guidance to support autistic young people who are transitioning from school into adulthood. A Peer Navigator assists Autistic young people and their parents/carers to navigate services, build self-determination, and plan and achieve personal transitional goals.  
Reporting to the Side-by-Side Coordinator, this role provides support to Side-by-Side microsite users who are exploring transition pathways including employment, volunteering or study opportunities. Across Australia, this role builds strong connections with users to navigate information and resources to develop personalised transition plans within a supported decision‑making framework, in line with Aspect guidelines. A Peer Navigator may identify broader support needs and facilitate information about other services (including Aspect) ensuring autistic users experience a seamless, integrated and holistic pathway within service navigation.  
Peer Navigators do not replace clinical, therapeutic, or case management roles. They complement these services by providing relational and practical support, including service navigation, supported decision‑making, information sharing and referrals, build confidence, and progress toward meaningful transition goals. 


Designated Lived Experience Role  
We are seeking someone who brings a lived experience of autism, and who has drawn on that experience in a meaningful way to support others, lead change, and influence systems.  

Key Responsibilities 
· Provide compassionate navigation of services, resources in a virtual environment, assisting autistic young people (aged 16-25 years) and their parents/carers.  
· Effectively provide group facilitation, information sessions and up to time-limited one-to-one sessions for autistic young people and their parents/carers to assist with adulthood transition pathways. 
· Provide 1:1 online appointments to assist users to navigate the microsite, transition plan or find information and resources to assist with achievable steps towards adulthood with possible collaboration with services/parents/carers. 
· Spark meaningful engagement with young people on online platforms, build genuine connections, and model and coach positive social skills in a warm, inclusive way. 
· Participate in regular supervision and will be required to present and discuss cases with the project team and assist in implementing Side-by-Side strategic objectives.  
· Maintain confidentiality and professional boundaries in all interactions and maintain accurate records and documentation for service delivery and reporting. 
Other responsibilities
Safeguarding the people we support
Aspect is committed to providing an environment free from abuse, neglect and exploitation of the people we support. Staff are expected to:
· follow safeguarding guidelines as outlined in Aspect’s “Safeguarding the People We Support” policy and Code of Conduct.  
· complete mandatory Code of Conduct training and implement into day-to-day operations and practice.
· be vigilant and maintain a heightened sensitivity to recognising signs of abuse, neglect or exploitation and escalate/report those signs/concerns.
· escalate/report other staff practices which deviate from policy/procedure.
Work health and safety
All staff are required to:
· take reasonable care for their own health and safety.
· comply, so far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking to allow the person to comply with legislative requirements.
· report unsafe conditions or practices, and make suggestions to their manager on improving work, health & safety at Aspect.
· participate in the staff consultation process about work health & safety matters.
· understand and adhere to Aspect’s Code of Conduct.

Essential requirements 
We strongly value lived experience. In accordance with funding requirements, applicants must have lived experience of autism. 

· Relevant qualifications (eg. Diploma of Community Services, Education, Allied Health) and demonstrated experience in a related discipline that provides a sound understanding of working with autistic young people. 
· A personal lived experience of autism and willing and able to effectively, respectfully, and appropriately use your lived experience of transitioning post-school to assist others. 
· Understanding of autism and neurodiversity peer mentoring frameworks 
· Knowledge of established systems and supports (e.g. NDIS) for young people transitioning into adulthood.   
· Proven experience facilitating neuro‑affirming online workshops and providing 1:1 capacity‑building support for young people and/or parents/carers. 
· Excellent organisational, time management and computer skills (e.g. Microsoft365) and an ability to work within a team remotely. 
· Strong understanding of Mandatory Reporting, risk identification, privacy and confidentiality requirements. 
· An understanding of the nature of the work conducted by Aspect and willingness to undergo a police check, NDIS worker check and state-based Working with Children Check.  

Attributes and Capabilities
· Empathetic, calm, and engaging presence in online environments 
· Ability to balance lived experience with professional boundaries 
· Strengths-based, non-directive approach to support 
· Comfortable working in a structured but evolving digital service model 
· Commitment to empowering autistic young people to lead their own decisions and goals
Compliance Requirements
· The successful candidate must comply with Aspect’s policies and procedures and complete all mandatory organisational training as required.
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