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	Position: 
Job Profile:
	Salesforce Platform Manager


	Team: 
	IT and Business Solutions


	Reporting to:
	CIO

	Direct reports:
	

	Org unit: 
	

	Award:  

	Non-Award

	AON Code: 

	 

	ANZSCO code: 

	 

	Date reviewed: 
	May 2026



About Aspect

Our purpose:	A different brilliant® - understanding, engaging and celebrating the strengths, aspirations and interests of people on the autism spectrum. 

Our vision: 	Together we’re creating a world where Autistic people are seen and valued, and have access to the right support to live, learn, work and play.  

Our values: 	THRIVE – Teamwork, Honesty & Integrity, Respect, Inclusion, Vibrant, Excellence
 
Team purpose 

To enable Aspect’s strategy through innovative, scalable and efficient digital solutions. The team partners with the business to drive transformation, improve processes and deliver technology platforms that enhance service delivery and outcomes.

Position purpose 

The Salesforce Platform Manager is responsible for the overall ownership, performance and strategic direction of Aspect’s Salesforce platform.
This role leads the ongoing evolution of Salesforce as the organisation’s core system of record for customer data, supporting digital transformation across service delivery, fundraising and philanthropy. The role ensures continuous improvement, simplification and optimisation of the platform, enabling scalable, cost-effective solutions aligned to business needs.

The Platform Manager will drive governance, standards and best practice, while leading a team to deliver high-quality outcomes across multiple projects and workstreams.

Key accountabilities 

1. Platform Ownership and Strategy 

· Own the current state and future direction of the Salesforce platform aligned to Aspect’s Digital Strategy 
· Ensure Salesforce is maintained as the primary system of record for customer data 
· Drive continuous improvement, simplification and optimisation of platform capabilities 
· Ensure platform decisions support long-term scalability and sustainability 

2. Architecture, Governance and Best Practice
· Lead platform decisions across architecture, integration, performance and governance 
· Establish and maintain standards, frameworks and delivery approaches 
· Introduce structure, processes and governance in a growing and evolving environment 
· Ensure solutions are designed for long-term value rather than short-term fixes

3. Delivery and Project Oversight
· Oversee multiple projects and workstreams simultaneously, ensuring effective prioritisation 
· Ensure delivery of cost-effective, scalable and high-quality solutions 
· Monitor outcomes and drive data-led decision making and ROI 
· Review and assess previous platform decisions and implementations to inform improvements

4. Leadership and Team Management
· Lead, mentor and develop a Salesforce platform team across onshore and offshore resources 
· Foster a high-performing, collaborative and accountable team culture 
· Build team capability to support ongoing platform maturity and growth 
5. Stakeholder Engagement and Business Partnership
· Partner with senior stakeholders to translate business needs into practical platform solutions 
· Build strong, trusted relationships across the organisation 
· Act as the senior point of contact for Salesforce across architecture, delivery and strategy 
· Balance technical, commercial and business priorities in decision-making

Other responsibilities
Safeguarding the people we support
Aspect is committed to providing an environment free from abuse, neglect and exploitation of the people we support. Staff are expected to:
· follow safeguarding guidelines as outlined in Aspect’s “Safeguarding the People We Support” policy and Code of Conduct.  
· complete mandatory Code of Conduct training and implement into day-to-day operations and practice.
· be vigilant and maintain a heightened sensitivity to recognising signs of abuse, neglect or exploitation and escalate/report those signs/concerns.
· escalate/report other staff practices which deviate from policy/procedure.
Work health and safety
All staff are required to:
· take reasonable care for their own health and safety.
· comply, so far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking to allow the person to comply with legislative requirements.
· report unsafe conditions or practices, and make suggestions to their manager on improving work, health & safety at Aspect.
· participate in the staff consultation process about work health & safety matters.
· understand and adhere to Aspect’s Code of Conduct.

Essential requirements 
· Extensive Salesforce experience within complex or scaling environments
· Background as a Salesforce Architect, Consultant or Analyst stepping into a platform leadership role
· Proven experience managing multiple projects in fast-paced environments
· Strong understanding of Salesforce ecosystem, including Service Cloud and NFP Cloud
· Experience leading teams across onshore and offshore delivery models
· Exceptional stakeholder engagement and influencing skills
· Strong communication skills with the ability to translate technical concepts into business outcomes
· Working with Children Check clearance (NSW)
· National Police Clearance
Attributes and Capabilities
· Strategic thinker with strong platform ownership mindset
· Commercially aware with a focus on ROI and value delivery
· Structured and process-driven, with the ability to bring order to ambiguity
· Collaborative and empathetic approach to stakeholder engagement
· Proactive, adaptable and solutions-focused
Compliance Requirements
· The successful candidate must comply with Aspect’s policies and procedures and complete all mandatory organisational training as required.
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