Operational Analyst
Location: Andover, Watt Close
Division: HA Manufacturing
Employment Type: Permanent
Hours: 37 per week
Closing Date: TBA
Job Reference: [Add reference]

Purpose of the Role
At Stannah, we’ve been lifting people and raising standards for more than 150 years. As our new Operational Analyst, you’ll play a vital role in keeping our manufacturing operations running smoothly and efficiently.
Joining our Business Planning & Analytics team and reporting to the Head of Business Planning & Analytics, you’ll take ownership of developing high-quality data metrics and insights that support day-to-day decision-making and drive meaningful improvements across the Manufacturing division.
Working closely with our Planners and wider operational teams, you’ll help maintain and strengthen our Sales & Operations Planning (S&OP) process—ensuring we have the clarity, control and foresight needed for effective material and capacity planning.
This is a role where your curiosity, attention to detail and love of turning data into clear stories will make a real difference to how we work.

Key Responsibilities
· Gather, interpret and analyse operational data, presenting findings and recommendations in a clear, engaging way using a variety of tools, including Power BI.
· Process and communicate updates to operational forecasts, supporting reviews of inbound orders and operational capability through the S&OP process.
· Assist in designing and producing operational metrics and dashboards for distribution to business leaders and department heads.
· Work with cross-functional teams to review business processes and support the development of improvement objectives.
· Act as a key contributor to operational business cases and ongoing forecast reviews, collaborating closely with the wider Business Planning & Analytics team.
· Produce in-depth data modelling to support with departmental projects. 
· Proactively identifying future need and ensure correct data is available as required. 
This list is not exhaustive, and you may be asked to undertake other duties within your capability to meet the needs of the business.

Skills & Experience
Essential
· Strong Microsoft Excel skills (e.g. charts, pivot tables, lookups, IF statements).
· Power BI
· Proven IT literacy with the ability to adapt to new or evolving systems.
· Confident working with large data sets, with the ability to manipulate and present data clearly.
· Experience in an operational environment, particularly involving forecasting and capacity planning.

Personal Attributes & Behaviours
· Highly analytical with a natural curiosity for understanding complex data sets.
· Determined, driven and able to see tasks through to completion.
· Logical and methodical in your approach to problem-solving.
· Takes pride in producing accurate, high-quality work that is simple to interpret.
· Able to build strong working relationships across teams and geographies.

Education & Qualifications
· A-Level (or equivalent) pass grades – essential
· A degree in a relevant field – desirable but not essential

Working at Stannah
As a family-owned business, we’re committed to supporting our people and helping them thrive.
In this role you’ll benefit from:
· A 37-hour working week with hybrid working options
· Profit Share Bonus Scheme – sharing the company’s success with all employees
· 25 days’ holiday plus bank holidays, with the option to purchase an additional 5 days
· Pension Scheme (matched contribution / salary sacrifice)
· SimplyHealth Cash Plan covering dental, optical, physio and wellbeing services
· Access to Stannah Rewards, including Perkbox, Cycle to Work, wellbeing support and more

