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  Company:  New Lifts Division, Lifts Distribution & Service 
Function: Product safety and compliance Reports to: Head of Product & Installations 

Purpose
Ensure that all products new and existing are safe and comply will current directives and standards before, during and after introduction to the UK market.
Provide product technical support for all direct and sub-contract installation teams, including trade customers and service branch engineers.
Identify and initiate product improvements with our OEM’s

Key Responsibilities

1) Product Safety:
a) Ensure the rules set out in the Product Safey Policy, Product Policies and Product Governance Framework concerning product safety and governance are adhered to
b) Ensure all products placed on the market have a complete and up to date technical file and are compliant to the applicable standards
c) Lead and Complete Product Incident investigations, along with additional investigators defining corrective and preventative actions and ensuring all incidents are reported and closed out as prescribed by your line manager
d) Ensure test and commissioning documentation is accurate and reflects the current standards and regulations before issuing CE documentation 
e) Enforcing with suppliers any breach in safety and technical regulations or standards concerning product design, installation and maintenance 
f) Evaluate non-standard requests for feasibility and compliance 

2) Product development and improvement:
a) Support the development of the business product plan (road map and Ansoff Matrix) to align with our strategy
b) Responsible for the maintenance and updating of the product development QMP
c) Support the Head of Dept seeking alternative and or new product to support the product plan and business strategy. 
d) Hold regular meetings with suppliers of product so as to evaluate their product development plans, process, controls and strategies. 
e) Through our internal feedback mechanisms and OEM product review meetings raise and progress product improvement requests with our OEM’s
f) Produce Product / Technical Bulletins for distribution throughout the business and ensure the Register is maintained.

3) Special projects and specials (this is more design work)
a) Project management – Support the sales and installation departments where we have a customer proposal that is considered special by virtue of the lift design and the site conditions.

4) Product training and Installations support
a) Support Installations Manager and Head of Dept. with product audits, the Audit Schedule will be produced by the Head of Dept. and will cover all Machinery Directive products.
b) Support the Installations Manager and Head of Dept. with Level 2 and problem jobs, customer complaints for all Machinery Directive products
c) Attend quarterly Tester meetings to review audited Machinery Directive Test Sheets 
d) Ensure support staff are made aware of important changes to products and or new product introductions
e) Provide trade customers with technical support as requested – only Microlifts 
f) Provide all departments with product technical support as required

This list is not exhaustive and the jobholder will be expected to undertake any duties within their capacity to meet the needs of the business and/or the Product Support Managers role.
Your place of work will be the office at Gate 1, where you will work, supported by your line-manager, Installations Manager and the Sales Drawing Office Manager. Business priorities to be agreed weekly/regularly with your line manager.

Skills and Experience
· Complete understanding and awareness of Lifts Directives, Machinery Directive and Building Standards
· Complete understanding and knowledge of the products offered by Stannah
· Must be able to interpret architect, engineers and OEM drawings
· Good IT skills – Word, Excel, Outlook, Autocad
· Wide ranging industry knowledge



Personal Attributes and Behaviours
· Structured and methodical approach
· Well organised and will remember to document agreements & follow things up
· Must be accurate & have a good eye for detail
· Questioning mind and not taking things for granted - not at ‘face value’
· Can do attitude
· Team player
· Good communicator
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Managerial and Supervisory Responsibility

· None 

Relationships

Internal
The jobholder will be expected to maintain close and effective personal working relationships at all levels of the organisation and communicate in a manner expected of a middle manager

External

Maintain close working relationships with industry governing bodies (LEIA). Manage technical complexities with architects, lift consultants and customers. Maintain understanding of suppliers practices and methods ensuring compliance to UK regulations.

Education and Qualifications
· CAD qualifications
· NVQ in Lift Installation
· A/O levels in Maths
· Engineering Degree would be advantageous
· NVQ in Management/leadership
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