Facilities & Production Maintenance Supervisor
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Company: Stannah Stairlifts Limited
Function: Facilities and Production Engineering Maintenance
Reports to: Maintenance and Facilities Manager

Purpose
Provide an effective facilities and production maintenance service to the business by coordinating maintenance activities and providing supervisory support to the team of Maintenance and Facilities Engineers.

Key Responsibilities
· Manage refurbishments, property alterations, and facilities improvement projects, ensuring work is delivered safely, effectively, and in line with business requirements.
· Maintain and monitor the planned preventative maintenance schedule, ensuring work is completed on time and records are kept up to date.
· Allocate and prioritise daily maintenance tasks, balancing planned work, reactive breakdowns, production requirements, and available resources.
· Act as the primary triage point for maintenance and facilities tickets, ensuring issues are assessed, prioritised, and progressed appropriately.
· Manage repairs, modifications, and refurbishment activities for production machinery, supporting rapid response where equipment failures affect production.
· Ensure all maintenance and facilities activities are carried out safely and in line with relevant legislation, site procedures, risk assessments, and permit requirements.
· Manage contractor activity on site, including quotations, permits, supervision, quality of work, compliance, performance, and value for money.
· Maintain accurate maintenance records, asset information, service reports, inspection records, and compliance documentation.
· Monitor equipment performance and breakdown trends, identifying recurring issues and supporting continuous improvement actions to reduce downtime.
· Provide day-to-day supervision, technical support, and coaching to the Maintenance and Facilities Engineering team, including resource planning and task allocation.
· Carry out individual appraisals with direct reports and ensure identified training requirements are followed up.
· Provide hands-on support alongside the team when required, particularly where maintenance activities affect production.

This list is not exhaustive, and the jobholder may be required to undertake additional duties within their capability to meet the needs of the business and/or the Facilities function.





Skills and Experience
· Facilities and production maintenance experience 
· Planning, prioritising, and managing reactive and planned work 
· PPM systems, maintenance records, asset information, and breakdown trend analysis 
· Health and safety knowledge, including COSHH, LOLER, PUWER, RAMS, permits, and related regulations 
· Accident, incident, and near-miss reporting 
· Building maintenance, repairs, modifications, and improvement work 
· Complex fault/problem solving 
· Contractor quotations, cost review, and value-for-money decisions 
· Communication with managers, production teams, engineers, and contractors 
· Supervisory, coaching, and technical support skills
· Use of maintenance data and reports for continuous improvement
Essential Qualifications
· Relevant engineering, maintenance, facilities, or building services qualification/equivalent experience 
· Health and safety training such as IOSH or equivalent practical knowledge 
· Safe systems of work, RAMS, permits, and contractor control 
· Knowledge of COSHH, LOLER, PUWER, and workplace safety standards 
· Competence using maintenance records and reporting systems 
· Full UK driving licence where travel is required
Communication & Reporting
· Communicate effectively with managers, production teams, Maintenance and Facilities Engineers, and external contractors to ensure maintenance priorities, risks, and progress are clearly understood.
· Provide timely updates on breakdowns, planned maintenance activity, facilities issues, project progress, and any matters affecting production or site operations.
· Escalate significant maintenance, facilities, safety, or compliance concerns to the appropriate manager with clear recommendations or proposed actions.
· Coordinate contractor communication, ensuring site requirements, work scope, timescales, safety expectations, and completion standards are clearly agreed and understood.
· Produce and maintain reports on key performance indicators, including downtime, planned preventative maintenance completion, reactive maintenance response, contractor performance, and asset condition.
· Ensure maintenance records, service reports, inspection findings, and follow-up actions are communicated and documented accurately.
· Develop & report key performance indicators.
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