Packaging Owner – Job Description
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Function:	Home Accessibility 
Reports to:	Chief People Officer: the role requires an executive sponsor and formal working relationships with Sustainability, Engineering, Operations and Procurement


Purpose

The Packaging Owner is the group’s technical and governance lead for packaging. The role establishes packaging standards, assurance controls and evidence requirements; designs and optimises priority packaging solutions with Engineering and external packaging manufacturers; and coordinates packaging compliance under PPWR, UK packaging EPR and relevant market-specific EPR schemes, including support for nine EU subsidiaries. The role retains packaging knowledge, specifications, test evidence and change history internally so that compliant, cost-effective and protective packaging decisions can be made consistently across the product lifecycle.

Key Responsibilities 

1. Packaging policy and governance: develop, maintain and implement the group packaging policy, standards, design rules, approval process and controlled specification library.
2. Packaging design and optimisation: lead priority packaging design and redesign activity for products, kits, spares, service parts, inbound components and transport packaging, working with Product Engineering, Operations, suppliers and external packaging manufacturers.
3. Product protection and testing: define packaging briefs and acceptance criteria; plan proportionate fit, handling, drop, vibration, compression, climatic and shipment trials; investigate failures; and retain approved release evidence.
4. PPWR readiness: translate PPWR requirements into practical controls covering packaging minimisation, recyclability, recycled content, empty space, labelling, reuse, documentation and technical evidence.
5. UK packaging EPR: support packaging-data collection and validation, maintain an audit trail, identify fee-reduction opportunities and work with Finance, Sustainability and compliance-scheme partners on accurate submissions.
6. Initernational packaging EPR: coordinate support as needed for eleven international subsidiaries through a country-by-country obligations calendar covering registrations, producer responsibility organisations or authorised representatives, data submissions, fee reconciliation, evidence retention and regulatory change.
7. Packaging data governance: maintain reliable records for packaging materials, weights, dimensions, suppliers, recycled content, recyclability, reuse status, markets and supporting evidence; reconcile supplier data with bills of materials and internal systems.
8. Supplier assurance: define technical, evidence and change-control requirements with Procurement; review supplier declarations and specifications; and ensure packaging changes are assessed before implementation.
9. Cost and environmental improvement: lead a prioritised programme to reduce material, plastic, empty space, damage, freight, storage, EPR exposure and packaging complexity while increasing recycled content, recyclability and reuse where practical.
10. Capability building: provide guidance and training to Engineering, Kitting, Procurement, Operations and relevant subsidiaries, and publish practical design standards and decision tools.
11. Performance and reporting: maintain the packaging risk and opportunity pipeline, report compliance and benefit measures, escalate material gaps and provide evidence for the 6- and 12-month pilot reviews.
Skills and Experience
Essential

· Strong practical experience of transit packaging, packaging materials and formats, packaging test methods, failure analysis and specification control.
· Experience of developing packaging solutions with manufacturers or suppliers from initial brief and prototype through testing, approval and implementation.
· Working knowledge of PPWR, UK packaging EPR and packaging-data governance, with the ability to interpret evolving regulatory requirements.
· Ability to translate complex regulatory and technical requirements into clear, proportionate operational controls.
· Ability to plan, prioritise and organise a varied workload across compliance, design, data and improvement activity.
· Strong data literacy, including the ability to interpret, reconcile and report bills of materials, supplier declarations, packaging weights and units, material classifications and fee exposure.
· Strong supplier-management, procurement, project-delivery and change-management capability.
· Ability to influence across functions, business units and legal entities without relying on direct authority.
· Clear written communication and disciplined document control, with the ability to create audit-ready specifications and evidence records.

Desirable

· Experience in an engineering, manufacturing, mobility, automotive, industrial-products or service-parts environment.
· Experience coordinating packaging EPR requirements across multiple countries in Europe and the Americas, legal entities or compliance partners.
· Knowledge of dangerous-goods transport packaging, ISPM 15 wood-packaging controls and relevant environmental-claims requirements.
· Experience with packaging lifecycle assessment, cost modelling, reusable transport packaging or packaging procurement.
· Familiarity with recognised packaging test standards and accredited laboratory arrangements.

Personal Attributes and Behaviours

·   Commercial and pragmatic: balances compliance, product protection, operational practicality and whole-life cost.
·   Structured and evidence-led: works accurately across technical detail, data and documentation.
·   Collaborative and influential: builds commitment across functions, subsidiaries and suppliers.
·   Improvement-focused: challenges unnecessary complexity and converts opportunities into implemented change.
·   Accountable: maintains clear ownership, follows issues through to closure and escalates material risks promptly.
· Calm under pressure: responds constructively to packaging failures, compliance deadlines and competing priorities.

Managerial and Supervisory Responsibility

· No direct reports are currently proposed.
· Provides functional leadership, technical direction and assurance across Engineering, Operations, Procurement, Sustainability, suppliers and international subsidiaries.
· Coordinates external packaging manufacturers, test laboratories, compliance partners and specialist advisers without replacing their contractual management arrangements.
· Supervision received: Works with guidance from the appointed line manager and executive sponsor, escalating unresolved compliance, evidence or product-protection risks as required.

Relationships

Internal 

Product Engineering, Quality, Operations, Kitting, Logistics, Procurement, Sustainability, Finance, Legal, Product Management, Service teams and the eleven international subsidiaries.

The role requires the ability to communicate complex, technical and sensitive information clearly to colleagues at all levels and across different functions, business units and legal entities.

External 

Packaging manufacturers, material and component suppliers, accredited test laboratories, producer responsibility organisations, authorised representatives, compliance schemes, consultants and other specialist advisers.

Education and Qualifications
· Degree, professional qualification or equivalent practical experience in packaging engineering, industrial design, materials, logistics or a related technical discipline.
· Relevant professional training or certification in packaging, environmental compliance, project management or quality would be advantageous.
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