Homelift Sales Support Technician – Job 
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Function:	Global Homelift Sales Support 
Reports to:	Technical Sales Support, Pre-Sales & Field Support


Purpose

We are looking for a highly capable technical specialist to play a central role in enabling sales success across our homelift business.

This role combines real-time sales support, technical design, feasibility assessment, and training to ensure every opportunity is progressed quickly, confidently, and with full technical assurance.

You will act as a key link between sales, survey, design, and installation, providing:
1. Instant support to consultants in the field
1. Expert feasibility guidance
1. High-quality CAD and technical solutions
1. Training to improve capability across teams and distributors
1. 
This is a fast-paced, high-impact role where your work will directly accelerate sales conversions and reduce technical risk.

Key Responsibilities 

1. Live Sales & Field Support (Core Focus)
1. Provide fast, real-time technical support to sales consultants on-site
1. Respond to queries via Teams/WhatsApp, including photos, videos, and drawings
1. Advise on feasibility, positioning, and product suitability during customer visits
1. Support urgent decision-making to keep sales moving forward

2. Surveys & Feasibility
1. Assess installation feasibility for new and complex opportunities
1. Support intrusive surveys and interpret survey outputs
1. Identify risks early and provide practical solutions
1. Review off-plan layouts and recommend homelift configurations

3. CAD & Technical Design
1. Produce accurate CAD drawings to support sales and installation
1. Visualise homelift placement within residential properties
1. Adapt designs to challenging or non-standard environments
1. Ensure all designs align with building regulations and safety standards 

4. Building Control & Compliance (UK)
1. Provide guidance on UK Building Regulations and Building Control requirements 
1. Support project teams in navigating compliance discussions with customers and builders
1. Ensure technical proposals are fully compliant before progressing

5. Sales Support & Training
1. Train sales consultants and technical surveyors on: 
0. Product differentiation
0. Technical constraints and opportunities
0. Survey quality and risk identification
1. Support delivery of B2B demos and technical presentations
1. Create and maintain enablement materials and best practice guidance

6. Global & Distributor Support
1. Provide technical support to international subsidiaries and distributors
1. Assist with onboarding and capability development of new partners
1. Act as an escalation point for complex or non-standard installations 
1. Adapt solutions to different markets and building types

7. Complex Problem Solving
1. Develop innovative solutions for challenging layouts or structural constraints 
1. Collaborate with install managers and survey teams to resolve issues early
1. Prevent delays by resolving technical blockers before installation

This list is not exhaustive and the jobholder will be expected to undertake any duties within their capacity to meet the needs of the business.

Skills and Experience
Technical Expertise
· Strong experience with 2D/3D CAD design 
· Solid understanding of residential construction and structural considerations
· Knowledge of UK Building Regulations (or ability to gain quickly) 
· Architectural or Construction qualifications preferred  
Commercial Awareness
· Understands the sales process and how to accelerate conversion
· Able to balance technical accuracy with speed and practicality
Communication & Responsiveness
· Excellent communication skills for real-time support
· Confident working directly with sales teams, customers, and partners
· Comfortable operating in a fast-response environment
Problem-Solving
· Proven ability to handle complex or “non-standard” scenarios 
· Solutions-focused mindset with strong attention to detail
Collaboration
· Works effectively across sales, survey, installation, and global teams
· Supports training, mentoring, and capability building

Personal Attributes and Behaviours

Communication & Responsiveness
· Excellent communication skills for real-time support
· Confident working directly with sales teams, customers, and partners
· Comfortable operating in a fast-response environment
Problem-Solving
· Proven ability to handle complex or “non-standard” scenarios 
· Solutions-focused mindset with strong attention to detail
Collaboration
· Works effectively across sales, survey, installation, and global teams
· Supports training, mentoring, and capability building





Relationships

Internal 

The jobholder will be expected to maintain close and effective personal working relationships at all levels of the organisation. The communication skills required include the ability to communicate technical complex and sensitive information.

External 

External agencies including suppliers and customers.
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