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Company:	Stannah Home Accessibility
Function:	Data & Analytics
Reports to:	Head of Data & Analytics


Purpose

The Business Analyst will play a key role in documenting, analysing, and challenging existing manufacturing processes to support a major systems change programme. This role requires someone who is confident engaging with stakeholders at all levels, identifying opportunities for improvement, and translating operational needs into clear, actionable requirements.

Key Responsibilities 

1. Process Mapping – Conduct end-to-end mapping of manufacturing processes, ensuring clarity, accuracy, and alignment with business and product objectives. Analyse current processes to identify inefficiencies, bottlenecks, risks, and improvement opportunities, supporting gap and fit–gap analysis. Develop future‑state process that align with the product roadmap. Help ensure adoption of new processes and systems across operational teams.

2. Data & Systems Alignment – Work with data owners and the Head of Data & Analytics to ensure data models, standards, and governance align with ERP design and product requirements. Map manufacturing data fields and flows between legacy systems and the new ERP, identifying transformation, standardisation, cleansing, or enrichment needs. Identify upstream and downstream impacts of process and data changes across manufacturing, supply chain, quality, engineering, and finance.

3. Requirements Gathering & Validation – Elicit, analyse, and document business manufacturing requirements using interviews, site visits, document analysis, workshops, use cases, scenarios, and workflow analysis. Translate process information into clear business and functional requirements to support ERP configuration and solution design. Create user stories, acceptance criteria, and functional specifications where required.

4. Product Backlog Management & Requirements Definition - Own and prioritise the product backlog for manufacturing-related ERP features and enhancements. Elicit, analyse, and document business and system requirements using interviews, workshops, site visits, and workflow analysis. Translate processes into clear user stories, acceptance criteria, and functional specifications. Make informed trade-off decisions (value vs. complexity, configuration vs. process change).

5. Collaboration & Stakeholder Engagement – Act as the bridge between manufacturing teams and the ERP project delivery team, ensuring user needs are clearly understood and represented. Align stakeholders on roadmap priorities, release plans, and expected outcomes.

6. Acceptance, Testing & Release Support – Support UAT by validating delivered functionality against requirements and operational scenarios. Contribute to go-live readiness assessments, ensuring process, data, and user readiness. Provide support during deployment and hypercare, capturing feedback for future product iterations.

This list is not exhaustive, and the jobholder will be expected to undertake any duties within their capacity to meet the needs of the business.
Skills and Experience
· Proven experience as a Business Analyst in a manufacturing environment.
· Ability to challenge existing processes and drive operational improvement.
· Strong process mapping capability using tools such as Visio, Miro, or similar.
· Strong analytical and problem‑solving skills.
· Excellent working knowledge of core Microsoft applications.
· Experience managing day-to-day stakeholder relationships.
· Experience of Looker, or similar BI reporting tools would be a bonus.
· Experience or knowledge of IFS and Creatio would be a bonus.
· Experience with process improvement methodologies would be a bonus.

Technical training can be provided.

Personal Attributes and Behaviours

· Analytical and inquisitive, with an interest in improving processes.
· Positive, people-orientated and energetic attitude.
· Highly collaborative and able to work across diverse teams.
· Ability to communicate complex information clearly and concisely.
· Comfortable challenging assumptions and existing ways of working.
· Resilient, adaptable, and outcome-focused with a continuous improvement mindset.
· Good organisational skills and able to work unsupervised if required.

Managerial and Supervisory Responsibility

· No direct reports
Relationships

Internal 

The jobholder will be expected to maintain close and effective personal working relationships at all levels of the organisation. The communication skills required include the ability to communicate technical complex and sensitive information.

External 

External agencies including suppliers and customers.

Education and Qualifications
1. A relevant qualification or 2+ year(s) of experience in a business analyst or data focused role.

Other Information

· The role is based in our Andover head office.
· This is a full-time role (37 hours per week).
· This is a permanent role (subject to successful completion of probation).
· Hybrid working arrangements can be discussed (likely to be 2/3 days per week in the Andover office).
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