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Function:	Quality Team
Reports to:	HA Global Head of Quality

Purpose

The purpose of this role is to own and assure the quality of Home Accessibility Stairlift products, ensuring new and existing products meet agreed Product Specifications, customer expectations, regulatory obligations and Quality Management System (QMS) requirements while driving measurable improvements in product compliance, reliability and customer risk reduction.

Key Responsibilities 

· Own quality assurance activities for Stairlift products, including product verification, inspection, testing and compliance checks in line with the QMS.
· Act as the quality lead for internal and external product issues, ensuring product requirements are understood, risks are escalated and corrective actions are progressed to closure.
· Lead Quality involvement in NPI processes to ensure new products are launched with robust controls, clear acceptance criteria and appropriate quality sign-off.
· Work with Technical, Engineering and Service Support teams to translate customer and field feedback into practical product quality improvements.
· Investigate customer feedback, complaints, OOB, Reliability and Voice of Customer issues using appropriate quality tools, ensuring root causes are identified and corrective and preventative actions are effective.
· Participate in change control and concession processes as the quality representative, making or escalating quality decisions where product compliance or customer risk may be affected.
· Partner with Engineering on product investigations, validation activity and testing within the ETC to support evidence-based quality decisions.
· Drive continual improvement activity that improves product quality, reduces cost of poor quality and strengthens product compliance.
· Create, maintain and control quality documentation and records to ensure they remain accurate, current and compliant with QMS requirements.
· Represent the Voice of the Customer in quality decision-making, balancing customer protection, product compliance and business needs while clearly documenting concerns, risks and recommendations.

This list is not exhaustive, and the jobholder will be expected to undertake any duties within their capacity to meet the needs of the business and/or the Quality function.

Essential Skills and Experience
· Quality and/or engineering qualification or equivalent technical experience.
· Ability to plan, prioritise and organise workload in response to changing business and customer priorities.
· Ability to interpret data, technical drawings and product information, and present findings clearly in reports and presentations.
· Strong IT skills, including the ability to use systems and data to support quality analysis and reporting.
· Strong manufacturing background with practical understanding of mouldings, castings, machining, fabrication, assembly and basic electronics.
· Good working knowledge of quality tools and methods such as 8D, 5Y, SPC, APQP, PPAP and FMEA.
· Strong problem-solving skills with the ability to identify root cause and verify effective corrective action.
· Confidence to make evidence-based quality recommendations and escalate risks where product compliance or customer protection may be affected.

Desirable Skills and Experience
· Previous auditing experience or recognised auditing qualification.
· Six Sigma Green Belt or higher, or equivalent continuous improvement training.


Personal Attributes and Behaviours

· Flexible approach to working, ability to re-prioritise tasks according to current business need whilst maintaining a focus on the end goals
· Good communication skills with the ability to interact at all levels and with different departments
· The jobholder should be inquisitive in nature, with a desire to help drive improvements and challenge the status quo with sound data and intelligent questioning
· Ability to learn & gain excellent product and system knowledge
· Demonstrate high levels of integrity
· Lead by example in relation to the BE:Stannah Behaviours


Relationships

Key Interfaces
The role will work closely with Quality, Engineering, Technical, Service Support, Manufacturing, Supply Chain, suppliers and customers to ensure quality risks, product issues and improvement opportunities are managed effectively.

Success Measures
· Quality issues are investigated and closed effectively, with robust corrective and preventative actions implemented.
· Product compliance, customer feedback and cost of poor-quality trends show measurable improvement over time.
· Quality documentation, records and sign-offs are accurate, current and aligned to QMS requirements.

Internal 

The jobholder will be expected to maintain close and effective personal working relationships at all levels of the organisation. The communication skills required include the ability to communicate technical, complex and sensitive information.

External 

External agencies including suppliers and customers.
 




Education and Qualifications
1. Educated to at least A level, a degree in a suitable discipline would be advantageous
1. Professional or technical qualifications in quality, engineering or a related technical subject would be desirable
1. Six Sigma Green Belt or higher would be of benefit


Managerial and Supervisory Responsibility

· None for this role

Other Information 

Working Hours:	8.00 a.m. to 4.45 p.m. Monday to Thursday (3/4 hour unpaid lunch)
8.00 a.m. to 1.00 p.m. Friday (no lunch break) in line with the flexible working policy

Holiday:		25 days plus bank holidays
Grade:		TBD		
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