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Company:	SMS 
Function:	IT 
Reports to:	Head of Enterprise Applications

Job Title: 	Web and Mobile Software Developer


Purpose

As a Web and Mobile Software Developer in the IT Enterprise Applications division, you will play a key role in the design, development, and maintenance of high‑quality software solutions that support core business operations. Your primary focus will be on delivering robust Java‑based applications, enhancing and extending Magento e‑commerce platforms, and developing scalable Spring/Spring Boot services.

You will collaborate closely with business stakeholders, Systems Analysts, and other technical teams to translate business requirements into well‑engineered solutions. Your responsibilities will include implementing new system functionality, providing technical support for existing applications, improving system performance, and supporting ongoing digital transformation initiatives.

The role is based at our Andover headquarters with hybrid working options available. Occasional travel to other locations may be required.

Key Responsibilities 

· Design, develop, and maintain applications using Java, Spring/Spring Boot, and Magento frameworks. 
· Participate in requirements workshops, ensuring technical solutions meet business needs. 
· Develop RESTful APIs, services, and integrations between enterprise applications. 
· Contribute to the implementation and continuous improvement of SMS’s core business systems. 
· Support incident resolution, bug fixes, and root‑cause analysis for supported applications. 
· Deliver enhancements through structured project and change‑management processes. 
· Support deployment processes across development/test/production environments, ensuring adherence to release and change controls. 
· Ensure all development follows internal standards, coding best practices, and architectural guidelines. 
· Assist with system upgrades, patching, and performance optimisation for Java and Magento systems. 
· Collaborate with external vendors, integration partners, and internal IT teams to deliver high‑quality solutions. 
· Produce accurate technical documentation including solution designs, configuration notes, and release artefacts. 
· Participate in and support software testing including unit, integration, and user acceptance testing. 
· Contribute to continuous improvement through recommendations on tools, frameworks, and development processes.

Skills and Experience
Technical Skills
· Strong experience in Java development (Java 8+).
· Proficient with Spring Framework / Spring Boot.
· Hands‑on experience developing, configuring, or extending Magento 2 (Adobe Commerce).
· Experience building and consuming RESTful APIs.
· Good understanding of SQL and relational databases (MySQL, PostgreSQL, SQL Server).
· Familiarity with front‑end technologies (HTML, CSS, JavaScript) beneficial.
· Experience with version control tools (Git), CI/CD pipelines, and DevOps practices.
· Experience working with cloud platforms (AWS/Azure) desirable.
Professional Skills
· Experience in an enterprise systems environment, ideally within manufacturing or e‑commerce.
· Ability to understand business processes and translate them into technical solutions.
· Experience participating in structured project delivery and Agile methodologies.
· Ability to troubleshoot complex technical issues across integrated systems.

Personal Attributes and Behaviours
· Clear and confident communication skills, both technical and non‑technical. 
· Self‑motivated, organised, and able to prioritise effectively in a fast‑moving environment. 
· Collaborative team player with the ability to work independently when required. 
· Strong problem‑solving skills and attention to detail. 
· Commitment to quality, best practice, and continuous improvement.

Relationships
· Internal business customers, business process ‘Super Users’ and business operational managers
· Internal IT Enterprise Applications, Architecture, Infrastructure, Service and PMO teams 
· Business system vendors and integration partners
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