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Stannah Live Advisor 

Package:

· £26,750 per annum + performance related pay
· 25 days annual leave plus bank holidays
· Contributory Pension Scheme
· Performance Plan (bonus paid monthly based on profits)
· Simply Health Cash Plan


Purpose:  

Based from our Audenshaw showroom, this role is to support our sales channels with telephone and webchat communications plus live online demonstration of our product range and functionality. As a member of our sales support team, your objective is to assist our customers decision making process both pre and post appointment by promoting the benefits of our world class Stairlifts and Homelifts. Personality and professionalism are required to succeed in this role and add value to our customer journey and the Stannah brand. 

Responsibilities: 
· Provide on demand and pre-booked telephone, webchat and live video promotion of our products and features, in line with customer and business needs
· To gain a thorough understanding of the products sold by the Company and to develop an understanding of competitor products and pricing policies 
· To develop the ability to assess the needs of the client through good questioning techniques and to use the assessment to safely promote products and features suited to the client’s needs.
· To fully understand the sales process appropriate to the market and to develop optimum sales ability through active participation in regular meetings and training sessions.
· To positively contribute to team objectives and continual performance improvement
· To always maintain the highest standards of professionalism, honesty & integrity in keeping with the Company’s position as market leader.
· To be flexible and available to meet the demands of our customers
· To achieve KPIs and other targets that may be set from time to time by the Sales Management



Is this job for me? 
 
Stannah’s customers and potential customers are the heart of our successful business. They are your reason for being! Your role is vital to keeping our business successful by helping maximise our sales and keep our customers happy with our service. Stannah has well-developed successful procedures in place to help you succeed and you will work with support of strong management teams to ensure success.
 
Stannah is the leading UK brand in home and stairlifts and our customers love the brand because of our company values and excellent customer service. As a front-line customer advisor, it is important that you relate and commit to these values so that our customers feel them when dealing with you. 
 
A customer’s journey with Stannah will start with you. You will be the first impression of the company, responsible for getting them on their journey to buying a product. Therefore, you will work to sales targets, always with a compassionate and high-quality approach.

NB. This is not intended to be a full definition of responsibilities and staff will be expected to assist in such other responsibilities as may be allocated.


What skills do I need? 

· A high level of technical aptitude. 
· Confident written and verbal communication skills with a friendly and helpful approach
· An empathetic and caring approach to sales. 
· A natural desire to help and a willingness to listen to customers in order to offer them the very best solution that Stannah can provide
· Great listening skills to understand customer concerns and offer solutions to these problems 
· You must be happy to learn and to train in new skills. Stannah lift products are complex and some of the details is technical, you will be fully trained to understand these



Who is Stannah? 
 
Stannah is a global leading business producing homelifts and stairlifts. It is a highly successful UK business, now leading globally in its field. Over 150 years old and still independent, proudly run by the Stannah family and the fantastic Stannah teams. 
 
Stannah is known by customers for its quality of product and service. It is respected by customers as a company and brand to rely on. 
 
Stannah’s core values can be felt right throughout the company and by its customers. It leads as an ethical and successful business with high morals. 
 
Stannah has an enviable ‘one team’ approach which makes the customer journey excellent.
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