Order Fulfilment Operative – Despatch Warehouse 
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	Reports to:
	Order Fulfilment Area Leader 

	Purpose:
	Consolidating contracts ready for dispatch. Loading & unloading lorries. Picking and Scanning products. General warehouse duties. 


Key Responsibilities: 

Health, Safety and the Environment:

1. [bookmark: _Hlk186708339]Loading and unloading lorries
2. Consolidating contracts ready for dispatch

The Role: 
3. [bookmark: _Hlk186708184]Ensure all operations are carried out in accordance to Standard Operating Procedures
4. Picking and scanning of customer orders using barcode equipment provided
5. Working to required lead times and daily targets set
6. Accurate checking of contracts being packed
7. Participate when required in Continuous Improvement activities, to identify both product and process improvements 
8. Ensure that 5s is followed within the department 
9. Drive actions to achieve OOB targets
10. Required to be multi skilled to cover other areas of the department
11. Operating both Counterbalance and Aisle Master Forklifts.

12. [bookmark: _Hlk186708224]Loading and unloading lorries
13. Consolidating contracts ready for dispatch

Skills required: 
1. Experience of loading and unloading lorries using forklift truck
2. Full Forklift Licence
3. Good understanding of health and safety principles and procedures
4. Ability to manage your own working schedule in line with area demands
5. Experience in the use of bar code equipment.

The Person: 
1. Ensure adherence to company rules and procedures 
2. Able to work under own initiative 
3. Shows flexibility and adaptability for the role they are being asked to fulfil
4. Demonstrates honesty and integrity at all times
5. Previous experience would be an advantage
6. Highly proactive and adaptable
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