Trained Installer – Job Description
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Company:	Lifts Ltd – Platform Division
Function:	Installations 
Reports to:	Installations Manager


Purpose

To install and commission all models of lifts in line with company Quality Assurance Procedures, and to train Trainee Installers. 

Key Responsibilities 

· Attend site safety induction if provided. Carry out general site safety check and risk assessment. Liaise with site agent to confirm lift specification and installation procedure in line with Company Safety Method Statement.
· Check to ensure compliance with company’s Stage 1 Builder’s Drawing and Schedule, to include aperture size and availability of power.

1. Assist in unloading lift components and distribute to appropriate floors and assist in installing lift to include:

· Erection of structure
· Installation of guides
· Wiring of lift shaft
· Installation of lift platform/car
· Fitting and setting of doors

2. Leave lift installation in a clean and safe condition and reload the van with lift component waste packaging and installation tools.

· Liaise with builder regarding installation acceptance, including company’s requirement for Stage 2 Builders Work together with the procedure for returning the green ‘Return for Commissioning’ form.
· Complete documentation, including post installation checklist, installation acceptance form.

Commissioning

3. Obtain, load and convey to site any items identified on the post installation checklist to enable completion of the commissioning process.

· Attend site safety induction if provided. Carry out general site safety check and risk assessment.
· On arrival, check builders work has been completed in line with Builders Work Stage 2.

4. Carry out commissioning in accordance with test procedure, together with the completion of the Certificate of Test and Examination.

· Conduct basic electrical fault finding if required, test and handover all goods and service lifts products

5. Instruct user and demonstrate the safe operation and servicing of the lift equipment. Issue User Handbook and obtain signature on Handover Note.

· Return all documentation to the Admin Department.

Training

6. Assist in training of Fitter’s Mates and Trainee Installers on site. 

This list is not exhaustive and the jobholder will be expected to undertake any duties within their capacity to meet the needs of the business and/or the Installation function.

Skills and Experience
· Must be able to fully install all products unsupervised to the required standard and compliant with the company H&S policy and procedure
· Have a minimum of 4 years experience of working with Stannah Platform lifts or
similar products
· Experience of having supervised others and sites
· Test and handover of all platform lift products

Personal Attributes and Behaviours

· Willingness and ability to train others
· Ability and willingness to learn
· Flexible approach to working hours and location
· Effective team player
· Excellent knowledge and understanding of current H&S legislation, policies and procedures
· Ability to work on own initiative and with minimal supervision
· Basic Supervisory skills 
· Excellent customer service/care
· Accuracy and attention to detail
· Basic fault finding of Stannah Microlifts products
· Advanced product knowledge

Managerial and Supervisory Responsibility

· (1) Trainee Installer




Relationships

Internal 

· Relationship with lead installer
· Member of the installation team
· Technical support team
· Warehouse and Materials Controllers

External 

· Site foreman.
· Customer site contacts
· All other site trades

Education and Qualifications
· CSCS
· SSSTS
· NVQ3
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