Technician Tester - Major Projects
Job Description & Person Specification
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Function:	Testing
Reports to:	Project Manager

Purpose:

To provide senior level technical product and engineering expertise in the installation maintenance, refurbishment and repair of industrial lifts, escalators and associated equipment, including commissioning and testing products to industry and kite mark standards.
Health and Safety monitoring regular review of associated documentation, Testing / commissioning specification and Technical Assistance.
Core Responsibilities 

1. Site Visits:
· Compile regular progress reports to the Project Manager.
· Responsible for the Health Safety and Welfare and day to day site management of all Stannah Lift Services personnel and sub-contractors: 
·  Fully inducted and briefed (including team briefs)
·  Ensure all staff have company identification
·  Regularly Review Site Specific Risk Assessment
·  Regularly review all site documentation
·  Carry out regular inspections of plant and machinery
·  Undertake regular site safety monitoring (HS019e)
·  Carry out regular Tool Box talks and document
·  Ensure all activities are in accordance with Stannah Lift Services Safe  Systems
·  Review H&S Critical Path
·  Report all  accidents and near misses  
· Measure progress against the Project  Programme and Specification to ensure they are within the scope tolerance, report any exceptions or changes in a timely manner to the Project Manager.
· Monitor individual performances of site based teams
· Effectively apply our methodology and enforce standards.
· Ensure all tasks are in accordance with our Quality Assurance procedures.
· Manage all site documentation keeping it complete, current, and stored appropriately. 
· Must comply with Stannah Lift Services Ltd – Safe Systems of Work Booklet at all times.

2. Technical
· Rectify - repair/replace any component on any make of lift and provide alternative solutions/products.
· Diagnose - advise component suppliers of faults; provide a plan for intermittent faults; compile reports for others; modify circuits and advise on design changes.
· Adjust - make any adjustments to any lift understanding the implications and provide clear reports detailing reasons and implications.
· Inspection - carry out thorough examinations as required by LOLER, test lifts to BS 8486.
· Ensure you work safely at all times and in accordance with company H&S policy and procedures.
· Responsible for Health & Safety of yourself, colleagues, customers, members of the public in accordance with our documented Health and Safety policy and procedures.
· Provide customer service to the highest standards.

This list is not exhaustive and the jobholder will be expected to undertake any duties within their capacity to meet the needs of the business and/or the Management function.

Relationships

Internal 

The jobholder will be expected to maintain close and effective personal working relationships at all levels of the organisation. The communication skills required include the ability to communicate technical complex and sensitive information.

External 

External agencies including suppliers and customers.

PERSON SPECIFICATION
Skills and Experience
· Essential experience as a technician/tester.
· Product Knowledge
· Extensive understanding of the British Standards (EN81 and/or EN115), specification and test/commission to the highest standard.

Personal Attributes and Behaviours

· High levels of self-motivation, self-managing and tenacity to deliver tasks/project.
· Ability to establish good working relationships with peers, customers, Project Manager and product supplier as and when required. 
· Ability to work individually as well as part of a team.
· Be able to operate calmly and effectively.
· A positive and constructive approach to problem solving using experience gained within the industry.
· Safety conscious approach to working.  
· Experience with Microsoft Office.
· Inspires the Site Team to attain goals and deliver an excellent finished product.
· Identifies opportunities for improvement, CIT, and makes constructive suggestions for change.
· Manages any change effectively.
· Acknowledges and appreciates each team member's contributions.
· Effectively utilises each team member to their full potential.
· Motivates the Site Team to work together in the most efficient manner.
· Keeps track of lessons learned and shares those lessons with team members.
· A personal commitment to the values of the Stannah Group, to deliver on promises and demonstrate that we care.




Education and Qualifications         
You will achieve suitable qualifications to demonstrate your competence.  These will be, as a minimum:

· Skilled Lift Engineer
· Supervisor Training SSTS
· NVQ4 in Testing and Commissioning
· CSCS Lift Installation and Testing
· IOSH Managing Safely
· First Aid (Full 4 day course) 
· PTS

· Must have good understanding of PUWER; LOLER; MD; LD; Managing Safely and R.A. techniques.
You will demonstrate a commitment to your personal development.
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