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Division:	Lifts Distribution and Service Function:	Supplier Management Reports to:	Service Director 
Purpose
To manage supplier relationships to realise best overall value for our business.

To provide a supplier account management service to the business, taking ownership of selected supplier relationships and influencing the development of others.

To optimise our supplier base so that we have suitable numbers of high quality, value adding suppliers for each product category.


Key Responsibilities

1. Establish and maintain effective business relationships with selected key suppliers. These will be suppliers where the relationship is not already clearly owned by a Stannah manager. Underpin these relationships with suitable T&Cs and SLAs.

2. Identify opportunities to improve the value we derive from our supply chain by using data and information from our systems and people. Lead these CI initiatives in collaboration with Stannah colleagues and suppliers.

3. Lead effective negotiations with suppliers to achieve optimum, sustainable, value for Stannah.

4. Support colleague Managers in developing the skills and knowledge needed to better manage their own supplier relationships.

5. Support colleagues Managers in addressing issues and resolving disputes with suppliers.

6. For selected categories of goods and services, work to consolidate our supplier base. By focussing on fewer suppliers we will simplify communications and increase our purchasing effectiveness.

7. Identify and manage risks in our supply chain to ensure the sustainability of our operations

8. Liaise with our Product Compliance Manager to ensure that the products we purchase support compliance with Regulations, Standards and customer requirements.

This list is not exhaustive and the jobholder will be expected to undertake any duties within their capacity to meet the needs of the business.
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Skills and Experience

· Experience in a Purchasing / Supplier Management role, in an Engineering business.
· Lift Industry experience is desirable.
· A proven record of successfully managing sustainable supplier relationships
· Excellent communication skills; subjects may include technical, complex and sensitive information.
· An understanding of data and how to use it in:
· Identifying trends and patterns
· Informing decision making
· Identifying improvement opportunities

Personal Attributes and Behaviours

· Honesty and integrity
· A consistently professional manner
· The credibility to convince others of the need for change
· Commercial awareness: understanding the concept of sustainable value.
· A natural collaborator / team player who takes responsibility for their actions
· Always looking for improvement opportunities
· Attention to detail in record keeping and in communications
· Ability to manage a demanding workload with competing priorities

Managerial and Supervisory Responsibility

· There are no direct reports for this position. However, this may change as the role develops

Relationships

Internal

The jobholder will be expected to maintain close and effective personal working relationships at all levels of the organisation. The role is primarily one of providing services to internal customers. This will require the willingness / ability to understand the needs of those customers and to meet those needs.

External

The jobholder will work closely with our suppliers to build effective relationships.


Education and Qualifications

· Qualified to MCIPS – desirable
· Evidence of good levels of literacy and numeracy
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