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Core purpose of the position
The Team Leader – Health and Nursing is a campus-based role which has campus responsibility for Tutors delivering Healthcare Academy of New Zealand programs. The primary purpose of the role is to ensure that Tutors deliver a consistent student classroom experience, oversee all aspects of team development from a teaching and learning perspective, and contribute to a vibrant campus culture in keeping with the Yoobee Way.

Reports to:				Campus Manager
Professional Accountability:		Head of Faculty – Health & Nursing (Academic and Regulatory)
Manages:				Tutor team (as allocated)
Functional Relationship with:	Strategic Partnerships and Development Lead, Operational Planning Manager, Learner Success Team, Quality Team, Campus Staff

The Team Leader holds an operational reporting line to the Campus Manager but are professionally accountable to the Head of Faculty – Health & Nursing for academic quality, curriculum integrity, moderation compliance, and professional standards.

Key Performance Indicators
· Support a team of tutors to ensure they are effective and innovative educators and valuable contributors to the campus and wider Yoobee Colleges teams
· Management and ongoing coaching of Tutor Teams to meet all their KPIs 
· Provide effective leadership on campus and support the Campus Manager to achieve all campus annual goals and initiatives 
· Academic outcome targets are met for all qualifications 
· To ensure all legal obligations and company policies are met 


Key Responsibilities

Team Leadership and Staff Management
· Assume accountability and lead a team of tutors aligned to Healthcare Academy of New Zealand
· Manage tutor performance and development in alignment with academic expectations and professional standards set by the Head of Faculty – Health & Nursing. 
· Hold Q-times on a monthly basis, and formal performance conversations twice a year.
· Deal with any staff performance issues in a timely manner, ensuring that performance plans are in place as required.
· Hold regular team meetings and ensure that professional development opportunities are discussed with and available to staff.
· Collaborate with the Head of Faculty – Heath & Nursing to identify professional development needs for reporting teams and how the identified needs are best met.
· Provide the necessary support and guidance to teaching staff as directed by the Head of Faculty – Heath & Nursing to ensure the consistent delivery of the program and enable best practice in teaching and learning processes.
· Encourage Tutor participation in campus events and that enhance the student experience and campus culture for all.
· Work in conjunction with the Quality team and Head of Faculty – Heath & Nursing to ensure quality teaching and assessment resources are available to tutors.

Staff Compliance and Administrative Oversight
· Ensure staff lesson plans and module plans attend to the requirements of the program and deliver an exceptional in class experience.
· Ensure staff abide by the group attendance policy and understand their requirements in monitoring and escalating attendance issues. Assist staff with investigating reasons for absence and offering support as required.
· Monitor attendance for all classes and make recommendations as required to improve attendance outcomes.
· Collaborate with Operational Planning Manager and Campus Manager to ensure timetabling, room utilization, and workforce allocation of staff are managed effectively.
· Ensure consistent compliance with the operating rhythm and operational audit requirements
· Ensure Tutor marking is completed within the expected timeframes.

Student Support and Academic Quality
· Ensure that all Individual Learning Plans (ILPs) and student progress reports are prepared and completed on time and to the required levels.
· Deal with any student issues in a timely manner, working closely with tutors and Learner Success to ensure the best possible outcome for students.
· Help to facilitate assessor verification and moderation of assessments in conjunction with the annual moderation plans as set by the Faculty Leader.
· Escalate professional conduct, fitness to practice, and public safety concerns to the Head of Faculty – Health & Nursing in accordance with Nursing Council requirements.

Curriculum Development and Teaching Excellence
· Ensure all Tutors collectively plan, develop resources, and share best practice in order to maximize the student experience across all applicable programs.
· Run regular feedback and coaching sessions with tutors in line with the annual staff development plans.
· Work with tutors to ensure they remain innovative in their delivery through proactive up-skilling.
· Help tutors to incorporate industry and guest speakers in student learning.
· Teach within a programme and effectively contribute to the ongoing development of resources to support a consistent classroom experience for our learners.
· Provide recommendations to Head of Faculty – Heath & Nursing in relation to program development.











Yoobee Colleges Values:

Excellence
To us, excellence is non-negotiable. We strive for excellence in everything we do and aim to inspire it in every one of our students

Partnership
By collaborating and connecting with our partners, we can truly understand and deliver what they need

Innovation
In our pursuit of excellence, we are constantly looking beyond the status quo

Care
Students come first. We create nurturing and inspiring learning environments, so our students can achieve their goals and go on to fulfil their potential
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