Position Details

Position Title		Senior Space Manager
Classification		Senior
Position Number		7013758
School/Office		Property and Commercial
Division		Operations
Position Purpose

[bookmark: _Toc355698353]The Senior Space Manager leads strategic space planning and management across the University’s network of campuses and sites, planning and implementation of space utilisation initiatives and to provide expert advice to the Division on the University’s ongoing space requirements. 

This includes effective management of space policies and standards, developing new models for space utilisation, senior oversight of the space management system to allow proper monitoring, evaluation and reporting on space, including its allocation and utilisation and delivering continuous business improvement. 

The Senior Space Manager will negotiate and influence on complex space planning matters, building effective relationships with university staff at all levels and professional networks across the tertiary education and other relevant sectors.

Key accountabilities
[bookmark: _Hlk155210437]
Space strategy and policy
· Lead the development of strategic plans for space utilisation, policies, procedures and standards, to deliver effective and efficient space use across all campuses and sites.
· Ensure optimal utilisation of space at strategic and operational levels in accordance with the University’s priorities and objectives.
· Provide Executive level advice on future space requirements based on growth forecasts and assessment of needs.
· Lead continuous business improvement through development and implementation of innovative systems and technologies to assist with planning and optimisation of space.



Management of space requests
· Effectively influence and negotiate on complex space matters and manage all space requests in accordance with Space policies, guidelines and standards and the University’s strategic plans.
· Collaborate with staff of the Infrastructure Strategy and Planning Business Unit, across the Division and the University to provide timely, professional advice and support on space planning matters for the University. 
· Produce test fits.

Client relationship management 
· Consult with stakeholders throughout the University to deliver efficient outcomes that align with the University’s space position, strategic planning and priorities.
· Develop positive working relationships at the senior level and with key representatives of Schools and Divisions to foster a positive and collaborative environment.

Space management system
· Senior level oversight of the University’s space management system and reporting on space utilisation and space requests.
· Manage the maintenance of space database to ensure information is accurate and current.

Benchmarking and guidelines
· Benchmarking and comparisons with other tertiary institutions and industry best practice.
· Provide accurate data and advice to the annual TEFMA benchmark reporting and engage with the sector on space planning policy. 

Space monitoring
· Lead the audit of spaces to confirm suitability for functionality and compliance with space standards, monitor unassigned space and recommend appropriate usage to optimise the University’s accommodation requirements. 

Staff management
· Proactively support team members to help shape their professional development.
· Inspire and energise staff to work collaboratively within and beyond the Business Unit and Division with a particular focus on agreed team values.
· Monitor and manage the performance of the team in line with operational and strategic requirements and proactively seek out opportunities for continuous quality improvement.
· Manage HR matters in line with policy and procedures.

Qualifications, experience and skills

1. Relevant architecture or interior design qualifications and/or demonstrated equivalent relevant industry experience and/or training and education with minimum 10 years of professional experience.

2. Highly developed communication and negotiation skills with demonstrated ability to present and explain complex information, influence others, overcome challenges and deliver change.

3. Excellent interpersonal skills to build and maintain relationships with key internal and external stakeholders.

4. Experience in development and implementation of a program of initiatives to meet space management objectives and achieve continuous improvement of policy, procedures and systems.

5. Familiarity with space management platforms, or similar software, and basic capacity in CAD (ArchiCAD or AutoCAD).

6. Knowledge of best practice and emerging trends in use and management of space.

7. Proven organisational skills and a sound track record of working successfully in a high activity, deadline driven environment. 
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Key Relationships

· This position reports to: Director, Planning and Design
· This position supervises: Assistant Design Manager (contract role)
· Key internal relationships:
· Executive Director, Infrastructure Strategy and Planning
· Infrastructure and Commercial Performance
· Timetabling Manager
· Senior leaders across the University
· University stakeholders 
· Key external relationships:
· External consultants

Challenges

· Balancing competing space demands across a multi-campus portfolio.
· Influencing and negotiating complex space matters.
· Providing high-quality, executive-level advice on future space requirements.
· Driving continuous improvement and sector benchmarking obligations.

University expectations

The University expects that all employees are aware of, and comply with legislation and Western’s policies and procedures relevant to the position, including but not limited to:
· Code of Conduct
· Work Health and Safety and Wellbeing Management System
· Enterprise Agreement or Award
· Anti-discrimination principles, Equal Employment Opportunity and staff and student equity.


Approved by:  Lead People & Culture Partner
Date:		6/3/26
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