Position Details

Position Title		Manager, Welfare and Scholarships
Classification		HEW 8
Position Number		7003410
School/Office		Office of the Pro Vice-Chancellor, Student Success
Division		Division of Education and Students
Position Purpose

[bookmark: _Toc355698353]The Manager of Welfare and Scholarships provides strategic and operational leadership for the University’s student welfare and scholarships functions, ensuring high‑quality, compliant and student‑centred services across a diverse and multi‑campus environment. The role is accountable for service delivery, policy and program development, people leadership, financial stewardship, and continuous improvement, with a strong focus on student wellbeing, access, equity and success.

Key accountabilities
[bookmark: _Hlk155210437]
1. Lead continuous improvement initiatives across student welfare and scholarships services to enhance service quality, accessibility, efficiency and responsiveness.
2. Implement strategic priorities through coordinated operational planning, service delivery models and performance monitoring.
3. Provide day‑to‑day leadership, coaching and performance management for a multidisciplinary, multi‑campus student welfare and scholarships team.
4. Build and sustain a positive, inclusive and values‑based service culture that supports staff wellbeing, capability development and high‑quality student outcomes.
5. Coordinate the development, review and implementation of policies, procedures and guidelines relating to student welfare, financial assistance and scholarships, ensuring consistent application across the University.
6. Manage allocated budgets, resources and student financial support programs (including emergency assistance, bursaries and scholarships), ensuring appropriate governance, equity and compliance with delegated authority.
7. Provide specialist operational advice, reporting and analysis to senior leaders on student welfare and scholarships trends, risks and emerging issues, informed by service data and evidence.
8. Establish and maintain effective internal and external partnerships to support students with complex needs, while identifying and managing operational risks in line with university frameworks.
Qualifications, experience and skills

1. Tertiary qualification in social work, psychology, education, public policy, student services, or a related discipline; or an equivalent combination of relevant experience and professional development.
2. Demonstrated experience in student welfare, equity, wellbeing or scholarships administration within a tertiary education or similarly complex service environment.
3. Proven people‑management experience, including supervising professional staff, performance development, workload management and supporting staff wellbeing.
4. Strong knowledge of relevant legislative and regulatory frameworks, including ESOS, privacy, duty of care and equity obligations, with experience applying these in operational contexts.
5. Demonstrated experience in budget and resource management, including monitoring expenditure and administering student financial support or assistance programs within delegated authority.
6. Well‑developed policy and governance capability, including experience contributing to the development, implementation and review of policies, procedures and guidelines.
7. Highly developed interpersonal, communication and stakeholder engagement skills, including the ability to provide sound advice, influence outcomes and build effective partnerships.
8. Strong analytical and problem‑solving skills, with experience using data, reporting and evidence to inform service improvement, risk management and decision‑making.
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Key Relationships

· This position reports to: Director, Strategic Student Initiatives
· This position supervises: 
· HEW 6 Welfare Officers x 8
· HEW 7 International Student Welfare Coordinator x 1
· HEW 7 Program Coordinator, Scholarships
· Key internal relationships:
· Director, Strategic Student Initiatives; Student Welfare staff; senior managers across the University; academic and professional leaders.
· Key external relationships:
· Government and non‑government agencies; community organisations; specialist service providers.

Challenges

· Balancing service excellence with increasing demand and complexity, while delivering equitable, compliant and student‑centred welfare services across a diverse and multi‑campus environment.
· Leading and sustaining a high‑performing service culture, supporting staff wellbeing and capability during ongoing organisational change and evolving student needs.

University expectations

The University expects that all employees are aware of, and comply with legislation and Western’s policies and procedures relevant to the position, including but not limited to:
· Code of Conduct
· Work Health and Safety and Wellbeing Management System
· Enterprise Agreement or Award
· Anti-discrimination principles, Equal Employment Opportunity and staff and student equity.

Approved by: Office for People and Culture 
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