
POSITION DETAILS 

Position Title 

Classification 

Position Number 

School/Office 

Division 

POSITION PURPOSE 

Student Welfare Officer 

HEW 6 

7003246, 7006593, 7003249, 7003247, 7008895, 7010165, 7008896, 7003248 

Office of the Pro Vice-Chancellor, Student Success 

Division of Education and Students 

The Student Welfare Officer delivers responsive, high-quality student welfare services that enhance 

student wellbeing, success and engagement across the University. The role provides professional 

assessment, advocacy and case management services to students experiencing welfare-related 

challenges while ensuring service delivery aligns with University values, compliance obligations and 

strategic wellbeing objectives. 

KEY ACCOUNTABILITIES 

1. Deliver professional assessment, advice, advocacy and referral services to students experiencing

welfare-related issues including financial hardship, academic matters, accommodation concerns

and personal challenges.

2. Provide effective case management for identified student cohorts, including students requiring

specialised welfare support such as Asylum Seekers and Under 18 International Students.

3. Design, implement and evaluate educational initiatives, programs and preventative strategies

that promote student wellbeing and improve student outcomes.

4. Maintain accurate and confidential student records and case information in accordance with

University policies, legislation and information management requirements.

5. Assess student financial and personal circumstances to determine eligibility for financial

assistance and appropriate welfare interventions.

6. Develop and maintain collaborative relationships with internal and external stakeholders to

coordinate integrated and student-centred support services.

7. Contribute to continuous improvement initiatives by participating in service reviews, policy

development and strategic planning activities.

8. Develop and deliver communication resources and information strategies that improve

awareness and accessibility of welfare services for students and staff.

9. Undertake and contribute to small projects and other initiatives as required, including supporting

the development, implementation and evaluation of activities that enhance student wellbeing,

service delivery and operational outcomes
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