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	Job Title
Job Description and Personal Specification

	
	

	Job title:
	Parenting Practitioner

	Place of work:
	Catch22 Surrey Young People’s Substance Misuse Service

	Hours of work:
	21

	Salary/Grade:
	£25,500 pro rata 

	Reports to:
	Senior Practitioner

	Level of screening:
	Enhanced DBS

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways.  First, we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

	Where you fit in

	This is a new and exciting opportunity to develop and design a parenting offer within the Surrey Young People’s Substance Misuse Service (SYPSMS).  As the parenting practitioner, you will offer 1:1 support to parents/carers of SYPSMS service users, who require education, information, and guidance around their child/YP’s substance misuse.  Developing communication skills and to build and strengthen relationships between YP and their parents/carers/family.

The parenting practitioner would lead on piloting parent/carer substance misuse workshops with partner agencies such as Surrey Targeted Youth Support (TYS) and Mindworks Surrey (formerly CAMHS).

The role will involve promoting, networking, and developing partnerships, including building on existing parenting programmes such as TYS – Talking Teens, by delivering specialist substance misuse education/information initiatives.


	Main Duties & Accountabilities


Provide family interventions and support to parents/carers of service users accessing SYPSMS substance misuse service; you will hold a pre-defined case load of parent/carers, who are referred, by means of effective assessment, care planning and risk management.
· Responding to referrals and undertaking needs assessment to inform delivery of 1:1 intervention with parents/carers.
· Joint case working with Catch22 substance misuse workers.
· Deliver substance misuse education workshops to parents/carers of service users – to identify partner agencies to co-facilitate and agree referral criteria/pathway.
· Where safeguarding concerns are identified, responding appropriately by supporting the family and the young person, referring, and sharing information with Surrey Children’s Services, in accordance with the requirements of Catch22’s safeguarding policy and guidance.

· Offering appropriate specialist harm reduction advice/information to parents/carers and referral of young people into SYPSMS where appropriate.

· Ensuring records of involvement with young people/adults and families are appropriately completed in accordance with GDPR and Catch22’s monitoring and recording standards and requirements.

· Building and maintaining community networks with other appropriate services agencies, providers, and forums; promoting the continued joint work of the service and other partners.
· Adhere to partnership working protocols with other agencies and promote effective dialogue, referral and care pathways between agencies, families, and schools. 
· Be a proactive member of the service and team, attending meetings and training events as required. 
· Ensure that the service promotes and reflects equality of opportunity and diversity at all levels. 
· Maintain and update professional knowledge and competencies ensuring that you are up-to date on all relevant Catch22 policies and procedures, and are working in line with local and governmental frameworks such as Public Health England, Safeguarding etc. 
· Comply with Catch22 Health and Safety policies and procedures. 
· Carry out other relevant duties, as required.
	What does good look like for this role?


· Parent/carer’s receive support/education to enable them to support their child
· Parent/carer’s have improved relationships with their child

· Family dynamics are improved, and relationships strengthened
· Improved outcomes for child/young person
· Parents are supported to safeguard their children, both the service user and siblings
· Service users have a positive experience and achieve their goals

	Organisational Relationships
This post reports to the Senior Substance Misuse Practitioner.  

You will work alongside and develop effective relationships with other service staff, both within Surrey YPSMS and Catch22 as a whole.


	Job Title: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	Skills, knowledge, and experience relevant for the job 

	· Relevant qualification in either youth work studies, counselling, health, and social care or equivalent.

	

	KNOWLEDGE
	· Safeguarding children, young people, and vulnerable adults
· Knowledge and understanding of family work
· An awareness and understanding of Equality & Diversity issues

	· Knowledge of Adverse Childhood Experiences/Trauma informed practice
· Knowledge of support and referral agencies within Surrey 


	

	EXPERIENCE


	· Experience of working with parent/carers/families.
· Experience of working with hard to engage young people/families
· Experience of delivering one to one interventions and group work

· An awareness of the current issues relating to ‘at risk’ and vulnerable young people


	· Experience/understanding of young people’s substance misuse

· Knowledge in CBT, Motivational Interviewing and other relevant intervention skills
· Experience in delivery of presentations and training to professionals

	

	SKILLS & ABILITIES
	· Excellent engagement skills
· To be able to facilitate mediation between parent/child
· Communicate well with partners and stakeholders 

· Good organisational skills 
· Skills in assessment, care planning and risk assessments – monitoring and reviewing progress

· To be able to use a range of intervention and engagement styles as appropriate

· To be able to work autonomously
· To be able to manage conflicting demands and prioritise
· Be solution focused
· Competent ICT skills 

· Current driving licence and use of a car


	· Deliver training and presentations to other services and partner agencies

	

	OTHER
	· Share Catch22 values

· Commitment to Equality & Diversity
· Willing to travel and work flexibly

· Commitment to continued professional development 
· To demonstrate resilience in working with young people and families


	
	




