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	Job Title
Job Description and Personal Specification

	
	

	Job title:
	Custody Case Manager (Prison Offender Manager)

	Place of work:
	HMP Thameside

	Hours of work:
	38 hours

	Salary/Grade:
	Operations - Practitioner

	Reports to:
	OMU Coordinator 

	Level of screening:
	Enhanced DBS check and Enhanced level 2 Prison vetting

	

	Who we are



Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First, we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

In Justice, we work with young people and adults in custody and in the community, providing a range of services including offender management and resettlement, mentoring, victim services, gangs work and youth justice. We believe that with effective support mechanisms and the correct interventions, we can change service user’s ideology, helping them desist from crime and reach their true potential.

Within the Justice hub at Catch22 we are extremely proud of our strong focus and track record in developing our people. As of September 2022, 73% of our management group have progressed from frontline roles within Catch22, which allows us to offer progression opportunities for staff under the leadership of managers with frontline experience.
	Where you fit in

	This is a great opportunity to join our team at HMP Thameside. Catch 22 has delivered the OMU service at HMP Thameside since it’s opening in 2012, It is the only OMU service in the country delivered by a third sector organisation. 
Following a recent prison inspection, Charlie Taylor (HM Chief Inspector of Prisons) described this service to be "the best provision (he) had seen during the last year".
As a Prison Offender Manager (POM) you will have the opportunity to work within a fast-paced inner London prison, supporting a diverse mix of service users with a range of criminogenic needs. As a POM you will act as a bridge to community probation services assessing risk, devising sentence plans, facilitating resettlement and reintegration to sentenced prisoners. 
You will receive full Prison Offender Management training, in addition an extensive range of training opportunities are available to support your development and career progression. 


	Main Duties & Accountabilities


As a Prison Offender Manager, you will:
· Manage a caseload of prisoners with a range of risk levels and complex needs

· Work in collaboration with the Probation Service to deliver end to end offender management.

· Assess the risk and needs of prisoners, within the relevant timeframes to develop sentence plans, designed to reduce reoffending and support with integration into the community
· Develop effective relationships with internal and external agencies, making appropriate onward referrals, signposting service users to support services to support their rehabilitation.
· Work in partnership with the Catch 22 gangs service to identify potential referrals to London Gang Exit or individuals at risk of gang violence within custody. 
· Provide a range of 1-1 and group interventions aimed at reducing reoffending and empowering service users to develop perspective taking by avoiding risky situations, resilience, and confidence by developing positive social integration, reduce social isolation. 

· Encourage service users to engage with other professional and service providers such as community mental health teams and support groups. 

· Actively promote equalities and diversity taking account of each Service User different needs.

· Maintain records in accordance with Probation, Prison and Organisational policies and procedures, using relevant information and technology appropriately with proper attention to data security.
· Engage in supervision and appraisal meetings with the line manager and take opportunities to undertake further personal development activities.

	What does good look like for this role?


Knowledge and skills:

· Understanding or awareness of the factors that contribute to offending behaviour 
· Knowledge of rehabilitation 
· Understanding of professional boundaries when working with vulnerable people. 

Essential criteria:

· Ability to proactively manage a caseload and work collaboratively with other agencies
· Ability to work well in high pressured environments and be resilient to change
· Attention to detail particularly relating to recording of work and meeting of deadlines
· Willingness to undertake additional training and development 

	Job Title: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	Good basic education, including Maths and English GCSE or equivalent.

Evidence of continual professional development.

Experience working with Microsoft Office - Word and Excel
	Any qualification relevant to working with those in Criminal Justice System, for example criminology/ criminal justice/ social care/ mental health/ IAG/ Family.

Training on NOMIS/ OASys

PQUIP
	A, I

	KNOWLEDGE & EXPERIENCE
	Experience of working with offenders and/or disadvantaged people. 
Understanding of the Criminal Justice System.

Knowledge of local partners/statutory agencies/associated services;

An understanding of the importance of risk assessment and management.

An understanding of safeguarding adults and children 

Understanding of positive support structures.
	An understanding of legislation, research relevant to the Rehabilitation of Offenders

Experience delivering interventions related to one or more of the four pathways

Knowledge of serious group offending related activity/organised crime groups and associated grooming/exploitation risks.
	A, I

	SKILLS & ABILITIES 
	Ability to motivate service users in their ability to change 

Demonstrates a positive approach and commitment to both team and partnership working.

Good organisational and prioritising skills.

Ability to work under pressure using own initiative and a solution focussed approach.

Good verbal and written communication skills,
	Skills in risk assessment and management and evidenced based decision making.

Demonstrable engagement skills including interviewing and motivating skills

Experience of writing assessments or reports.
	A, I

	OTHER
	Awareness of and commitment to Equality & Diversity.
	
	A, I




