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	Offender Management Unit Co-Ordinator - Thameside OMU
Job Description and Personal Specification

	Role:
	Offender Management Unit Co-Ordinator

	Place of work:
	HMP Thameside, Griffin Manor Way, London SE28 OFJ

	Hours of work:
	38  hours per week

	Grade
	 Grade F – Zone 2

	Reports to:
	Head of Service 

	Level of screening:
	Enhanced DBS/ Prison Vetting

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

In Justice, we work with young people and adults in custody and in the community, providing a range of services including offender management and resettlement, mentoring, victim services, gangs work and youth justice. We believe that with effective support mechanisms and the correct interventions, we can change service user’s ideology, helping them desist from crime and reach their true potential.
	Where you fit in

	This is an exciting opportunity to be a senior member of the Catch22 Offender Management Unit (OMU) at HMP Thameside. A busy inner city, category B local resettlement prison, located in South-East London & operated by Serco. 

You will deliver effective end to end offender management within the establishment through oversight of Case Managers when managing caseloads of sentenced and reman prisoners. Within the line management of Case Managers, you will be ensuring that offenders’ needs are reviewed and met within the appropriate timescales, dependent on individual need and key performance targets.



	Main Duties & Accountabilities


As Offender Management Unit Co-Ordinator your main duties and accountabilities will include:

 To maximise the performance and contribution of staff in meeting the objectives of the Offender Management regime within Thameside Prison through staff supervision, performance management, and appraisal, training, and service/team meetings. 

· To assess prisoner’s risk and needs that relate to their offending using the appropriate assessment tools, e.g., OASys and inform relevant internal and external departments of the and implement required risk alerts and procedures
· Oversee and countersign risk assessments and reports from case managers in line with their daily duties. 
· Ensure that appropriate arrangements are in place to deliver sentence plans and oversee the implementation of the plan by ensuring that all team members and other agencies are aware of their duties and responsibilities.
· To ensure cases are effectively managed and services delivered within the agreed timeframes.

· To oversee operational processes within Catch-22 such as Home Detention Curfew and Transfers. 

· Produce relevant documents and reports outlining departmental and individual staff member’s performance as required using the prison and area’s computer-based systems.
· To develop appropriate recording systems to manage staff performance and training needs.

· Participate in quality assurance processes monthly to ensure compliance with departmental targets, in addition to adherence to local and national policies and procedures.

 To identify and assess staff training completion and future needs and source appropriate Catch22 or prison service training packages to address requirements.

 To develop and facilitate training packages specific to HMP Thameside Offender Management Team to develop and enhance staff performance.
· To provide advice, information and support to uniform officers, multi-agency workers and offenders about the nature of the Offender Management Service.

· To ensure the maintenance of the team’s database and compliance entry to the Prison’s Case Management system for the purposes of casework recording, monitoring and evaluating service provision.

· To provide cover within the Catch22 offender management department as required.
· To develop programmes that encourage offenders to challenge anti-social behaviours and make new learning in their day-to-day environment.
· Demonstrate pro-social modelling skills by consistently reinforcing pro-social behaviour and attitudes, challenge anti-social behaviour and attitudes.
Other Duties include:
 The post holder may be required to undertake other or additional duties as identified by the Head of Service, within the general scope of the post and in consultation with the post holder.

 Receive and respond to regular supervision from the post holder’s line manager and contribute to the appraisal process.

 To recruit for Case Administrators and Case Managers where appropriate using Catch 22 recruitment policies. 

 Attend all meetings appropriate to the post, including those with other organisations.

 Produce relevant documents and reports as required using the prison and area’s computer-based systems.
 Participate in quality assurance processes as required.

 To attend Catch22, prison service and other training events as required.
 To assist the Head of Service in developing systems to ensure effective service delivery within an equal opportunities framework and promote anti discriminatory practice in all aspects of the work.

· To attend and contribute to Management meetings, as required

· To seek to improve his/her own performance, contribution, knowledge, and skills and participate in training and developmental activities as required.

· To develop and maintain good and effective working relations with team colleagues, statutory and other voluntary agencies.

· To ensure the implementation of Catch22’s Diversity and Equality policy in its widest sense.

· To comply with Health and Safety policies and procedures.

· To carry out such other relevant duties, as required.

This list is intended to give an indication of the main duties involved but is not meant to be exhaustive.
	What does good look like for this role?


As an OMU Co-ordinator you will be responsible for managing and supporting Case Managers to engage with Service Users drawing upon each of the five competencies: risk of harm, engagement, diversity, communication, and teamwork.

‘Good’ in this role will include:

· A confident professional who is responsive to pressure and change.

· Able to be adaptable, working in what can be a challenging environment whilst maintaining a motivational approach and achieving performance targets.
· Ability to build and manage relationships, share knowledge and skills to deliver shared goals.
· Working collaboratively with a variety of partnership organisations to deliver a great service to Service Users.
· Attention to detail particularly relating to performance and meeting of deadlines.
· Excellent communications skills with the ability to adapt messages to the audience receiving them and retain confidentiality at all times.
	Organisational Relationships


Reports to Head of Service
· To ensure operational delivery of offender management services to identified service users under the line management of the Head of Service and in line with the local Policy and Procedures for Thameside Prison.

· Attends Catch22 and Serco networking events as and when required.

· To develop and maintain effective working relationships with other prison departments and with outside agencies.
· To comply with prison service policies, procedures, and monitoring requirements.
· Works proactively with key stakeholders (probation, housing, work programme, health agencies etc) that assist with the delivery of relevant services designed to support service users throughout their custodial journey.

	Person Specification: OMU Co-ordinator

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	Experience of working with high-risk Service Users within a custodial setting.

Ability to work on an inter-agency basis with multi-disciplinary teams.

Experience of line management, supervision, and appraisals. 


	A qualification relevant criminal justice.
	Application/ Interview

	KNOWLEDGE/ EXPERIENCE
	The ability to contribute to ongoing assessments on offenders and provide appropriate advice and support.

The ability to listen and communicate to an acceptable standard both verbally and in writing and to disseminate information in an easily understood and appropriate format.

A good understanding of risk assessment and report writing within criminal justice
Able to demonstrate knowledge of Criminal Justice legislation and its application.
Experience of managing a caseload

	Ability to work as part of a team and on own initiative.

Knowledge & experience of other agencies providing services essential to resettlement – e.g. housing, advice and guidance services, drug and alcohol misuse, mental health, education, training, family mediation.
The ability and willingness and flexibility to work outside office hours, if required.
	Interview/ Application



	SKILLS & ABILITIES
	Exceptional interpersonal skills and ability to build relationships and motivate change in behaviour.
General organisational and administration skills.

Ability to be solution focussed and innovative.
Ability to consistently record work and meet monitoring and evaluation requirements. 

Able to meet tight deadlines and have excellent organisational skills, allowing you to work effectively from more than one base.

Ability to develop and apply anti-discriminatory practice in all aspects of the service.

Able to use Windows based computer packages and IT


	Able to demonstrate knowledge of Criminal Justice legislation and its application.
Must be able to respond to change effectively.


	Application/Interview

	OTHER
	Awareness of Diversity & Equality practice and an understanding and commitment to the promotion of service delivery in a diversity and equality framework
Awareness of Health & Safety practice.
Willing to undertake appropriate training.
Commitment to project objectives, initiative and enthusiasm.

	Able to work flexible hours

	Application/Interview


