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	Development Manager (Partnerships)
Job Description and Personal Specification

	
	

	Job title:
	Development Manager (Partnerships)

	Place of work:
	Anywhere, with travel to London HQ

	Hours of work:
	Full-time / 37 Hours 

	Salary/Grade:
	Up to £32,000 (inclusive of London weighting)

	Reports to:
	Senior Development Manager (Partnerships)

	Level of screening:
	Not enhanced

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

Catch22 works across England and Wales and last year, we supported 110,000 people to lead better lives.  

	About the team

	Catch22’s Partnerships is where we innovate new ways of delivering public services. We build partnerships with large, corporate businesses and grant-giving organisations (trusts and foundations). 

We seek out partners who have the vision to think big and go on a journey with us, challenging current forms of delivery, and piloting new ideas that can be scaled. We work with exciting organisations; current partners include Microsoft, Salesforce Barclays and the National Lottery Community Fund. 
We work across a spectrum of social challenges. This includes getting people into jobs and training; addressing youth violence, gangs and the links with social media; and helping young people leaving the care system get into apprenticeships. 
We are seeking an experienced and enthusiastic Partnerships Manager to join our team. 

	Where you fit in - about the role
As Partnerships Manager, you will be working closely with Partnerships team to generate income and building relationships with existing partners.  
You will be responsible for the full cycle of Partnership Development; finding and generating leads, building relationships, writing proposals and account managing existing partners.

Partnerships operates in an interesting space at Catch22. Because we have the ‘heart of a charity; mindset of a business’, we have the ability think expansively about what partnerships can be across the corporate, social enterprise, and business landscape. This means we explore investment opportunities and consider both the social impact of our projects and their financial sustainability. 

The Partnerships team also works across the full spectrum of Catch22 delivery; justice, employability, apprenticeships, education and young people and family services. 
Who is this role for?
We’re looking for a self starter to join our team. We’re looking for someone with a passion for innovation, great interpersonal skills and a strategic view of building partnerships. You’ll be good at going out, building networks, coming up with fresh ideas and bringing them into fruition.   

We welcome applications from people who haven’t worked in this sector directly, but have transferable skills. As a general rule, we hold ‘number of years’ much more loosely than valuable experience, skills, capabilities and the right attitude.
Read More
· Catch22 Partnerships 
· Third sector article on Catch22 Partnerships


	Main Duties & Accountabilities


Some of the big challenges we want you to take on:

Strong account management, nurturing relationships and looking for opportunities to build on existing partnerships

We work with some amazing organisations (Barclays, Microsoft, Salesforce, National Lottery Community Fund). You’ll be on the look out for ways to build on these relationships, taking advantage of their expertise and the unique ways we can maximise social impact through working together. 
Proactively seek out new Catch22 partners

You’ll be attending events, networking and seeking out partners that are a good strategic fit for the work we do. You’ll be building relationships and listening carefully to potential partners, bringing in ideas and inspiring partners to think big. 
Research and preparation is important, to make sure we’re targeting the right sectors and the right audiences. You’ll be good at assessing potential partners and targeting those that are a good fit. 
Build a strong pipeline of opportunities 

You’ll be focusing your efforts onto some key opportunities and working to create strong, sustainable relationships with our partners. You’ll be thinking about their business needs, their funding priorities and how we can work together across the sector to improve social outcomes. 

Support design workshops, working with operational staff and writing proposals

Working alongside expert partners and Catch22 operational teams, you’ll be supporting service design workshops to develop new services. You will write these up in strong, impactful proposals and present this work engagingly to partners.

Support engagement and profile raising of Partnerships
You’ll notice when there’s an opportunity to promote a partnership and work collaboratively with the Communications team to make this happen. You’ll work closely with the Communications team to make sure our messaging is in line with the work we do, and that all events and engagement work is targeted at the right stakeholders.
Be a team player across the Development Team and Catch22
You’ll be working with some brilliant people who are focused on a wide spectrum of projects, sectors and social challenges. You’ll also be working with service managers, frontline staff and other teams to make our work the best it can be. Your role will mean building relationships across our organisation, to harness the energy and expertise of our people. 
	What does good look like for this role?


You will be working with the Partnerships and wider Development team to hit our income targets. You’ll be account managing our partners, generating new leads, developing strong relationships, supporting service design and, once funding is secured, handing over to operations.  
About You

You’re an engaging relationship-builder. You’re a strong communicator, adept at expressing complex ideas simply and telling compelling stories. You listen well and find ways to build rapport with others quickly.

You’re exceptionally well-organised. You can keep on top of a shifting set of projects and opportunities. You can project manage not just the work, but the people involved to keep energy levels and momentum up.

You can write, pitch and present. You know how to summarise complex information succinctly, and how to get into the mindset of the audience to pitch it in the right way. You’ll be good at pulling together information from diverse sources (such as workshops and operational input) to create an attractive offer. 

You can think big and challenge ideas. You’re not constrained by traditional ideas of philanthropic giving. You understand social outcomes, and can consider commercial risk and reward. You can apply business-minded thinking to helping us achieve our goals. 
You’re not afraid of working hard in pursuit of a big vision. You have resilience, dedication and a keen interest in the sectors we’re working in. 
You are learning to think strategically. You understand how organisations have to position themselves within a market, and are learning to think about how we position ourselves. 

We pride ourselves on being an inclusive employer. If you have any questions or concerns about your eligibility, please get in touch. 

	Organisational Relationships

	The Partnerships Manager will:

· Report to the Senior Development Manager (Partnerships), who reports to the Director of Partnerships
· Sit within the wider Development team (approx. 18 people)
· Develop excellent working relationships with relevant external partners
· Develop excellent working relationships with internal project teams

· Line manage a Development Coordinator



	Job Title: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	· Strong command of English & Maths


	· Qualified to degree level in a relevant field
· A project management qualification


	Application Form

Interview/Selection Process

	KNOWLEDGE
	· Understanding of corporate social responsibility and social enterprise sector
· Understanding of business development/fundraising cycle – generating leads, pipeline development and conversion


	· Understanding of public sector government funding

· Understanding of the cohorts Catch22 works with
	Application Form

Interview/Selection Process

	EXPERIENCE


	· Experience of building partnerships with external partners
· Experience securing funding

· Management of full life cycle of a project

· Experience managing multiple projects at once and skilfully balancing priorities under time pressures
	· Built partnerships within the corporate social responsibility/ philanthropy sector
· Secured funding above six figures

· Experience of business development

· Experience in marketing/sales 

· Line management experience


	Application Form

Interview/Selection Process

	SKILLS & ABILITIES
	· Strong interpersonal skills – good relationship builder
· Project management skills – ability to manage a project from beginning to end, from the earliest idea of what a new service will be, all the way through to signing contract/ grant agreement with partners
· Excellent written and verbal communication skills – ability to write compelling proposals and present engagingly
· Strong skills in basic Microsoft suite: Word, Powerpoint, Excel

· Ability to proof read and edit documents quickly
· Ability to manage multiple and competing priorities simultaneously

· Research skills, to understand potential funders and their priorities


	· Ability to use other software/tools to build presentations/proposals

· Ability to write blogs/articles

· Strategic thinking around marketplaces, audiences, organisations and stakeholders to effectively engage with
	Application Form

Interview/Selection Process

	OTHER
	· Share Catch22 values

· Awareness of and commitment to Equality & Diversity
· Willing to travel and work flexibly

· Desire to develop and undertake training as required
	
	Application Form

interview/Selection Process


