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	Partnership Manager
Job Description and Personal Specification

	Role:
	Partnership Manager  

	Place of work:
	London, Canning Town (with flexible home-working options available)

	Hours of work:
	37 hours per week

	Salary/Grade
	Zone 1 Grade G - Up to £35,000, dependent on experience

	Reports to:
	Operations Manager 

	Level of screening:
	Application, Interview, References, Enhanced DBS

	Contract Type:
	12 month fixed-term contract from start date. 

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First, we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

The Catch22 Employability division provides skills and employability provision on a range of programmes, both public and corporate funded. We pride ourselves on supporting the most disadvantaged in society to improve their prospects resulting in improved social mobility and sustainable positive change. 

	Where you fit in

	Our Employability division is expanding due to the procurement of a recent new contract called Horizons which has been funded by JP Morgan and we therefore look to welcome a Partnership manager for Horizons. 
Horizon’s is Catch22’S core employability programme. It is set to initially to help 400 people who face barriers to work into jobs and training.  Our ambition is to support more than 20,000 people in Birmingham, London and Manchester into work or training over the next four years. Horizons is one of the first programmes to address both unemployment and underemployment; where work is either low paid, unstable or without opportunities to progress. The programme is initially for young people living in London aged 16-30.
You will report into the Operations Manager of Employability who sits within a management team delivering on up to 10 employability contracts funded by JP Morgan, DWP, Barclays, Microsoft, Google, Clothworker, Violence Reduction Unit amongst others. This vast range of commissioners means we look for Managers who can easily communicate with a range of stakeholders.

As the Partnership Manager for the Horizons programme the main aim of your role will be strategic business brokering, this includes building new relationships and/or working with existing employers and government officials to help translate the relationships we build into development opportunities for the Partnerships team to pursue. You will support the operations manager to build partnerships through promoting the Horizons brand, setting up meetings with stakeholders and organising round table events.  You will liaise directly with our Catch22 Partnerships team and Catch22 communications team. You will also be responsible for supporting policy aims and objectives in line with our Policy Plans.  You will support the employer engagement officer in building effective relationships with stakeholders to seek opportunities for collaborative working. 
The extension of this fixed position is reliant on the expansion of the Horizons brand and funding.
We seek a diverse workforce and therefore are open to a range of backgrounds and experience however seek an individual who is proactive, organised and resilient to deal with the varying demands of the role.

	Main Duties & Accountabilities


As a Partnership Manager your main duties and accountabilities will include:
1. To achieve quarterly employer engagement targets to ensure tangible relationships are developed and maintained at a strategy level but also feed into the employer engagement officer role, providing opportunities and vacancies for the programme participants.

2. Build wide-ranging and positive relationships with stakeholders including diverse partner organisations, corporate partners and external agencies across London to seek opportunities for collaborative working.  

3. To promote and motivate interest for the Horizon brand, seeking opportunities to link in the Catch22 partnerships team to pursue for business development opportunities. 
4. Report to, and be accountable to, the Operations Manager and the Assistant Director of employability.

5. To be accountable for the effective implementation of activities in accordance with agreed policy plans and timescales and carry out periodic reviews and evaluation.  Work closely with the communications and partnership teams to support with policy and impact.  

6. To attend and present at round table events in line with the policy aims  
7. Champion the Horizons programme both verbally and in writing, creating, and contributing to media opportunities, articles, social media, and interviews.  

8. Work with the Operations manager to ensure that all elements of the project are monitored and evaluated to demonstrate their impact.  

9. Actively participate in staff meetings, session evaluations, reviews, and planning sessions and in Horizon’s overall development, including input on the needs of young people, ideas for new projects, and the on-going development of existing projects. 

10. Assist the operations manager in maintaining good working relations with Horizon’s stakeholders, commissioner (JP Morgan) project partners and with other agencies and represent Horizon’s at external meetings as required. 

11. Encourage and enable participants of the programme to participate in events, with the ultimate aim of empowering them to shape the services and activities provided for them, ensuring equality of access and opportunities for all.

12. Assist the team in ensuring that all Catch22 policies and procedures are followed, including Health and Safety, Safeguarding, Data Protection, Equality and Diversity.

13. Work as a member of Catch22 and assist as required across all the organisation’s projects, including carrying out any other duties that may be required to meet the needs of the organisation. 

14. Embed Catch22 vision and values into the Horizons service

15. Support the Horizons team to ensure service users experience one or more of Catch22’s 3P (Good People, Purpose, Place) to ensure an effective impact
This list is intended to give an indication of the main duties involved but is not meant to be exhaustive.
	What does good look like for this role?


‘Good’ in this role will include:

· A confident professional who is responsive to pressure and change.

· Ability to build and manage relationships, share knowledge and skills to deliver shared goals.
· Build relationships with major employers (Meet the target set for number of employers on board), ensuring they have exclusive vacancies for Catch22/Horizons

· Work collaboratively with the employer engagement officer to help support their objectives 
· Build relationships with a variety of partnership organisations, employers and government officials, and work collaboratively with our partnerships team to allow them to pursue these  for possible business development opportunities
· Excellent communications skills with the ability to adapt messages to the audience receiving them 
· Confidence delivering presentations and organising roundtable events 

· Confidence and ability to communicate our impact and share our successes to stakeholders
· Ability to work in timely and efficient manner meeting all goals set for you
· Support our aim to ensure Catch22’s vision and values are embedded into our Horizons service
· Support the Operations manager to ensure contractual targets and KPIs are met
	Organisational Relationships


 Reports to Operations Manager (Employability)
Liaises closely with key stakeholders including the:

· Employability team (Operations Managers, Service Managers, Central services), 

· Wider Catch22 teams (Particularly, The Catch22 Communications Team, Partnership Team HR, SLT)

As part of your main duties you will also be:

· Responsible for sustaining and building relationships with employers

· Responsible for building relationships with potential partners

	Partnership Manager: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS/EXPERIENCE
	· A degree-level qualification in a relevant field or equivalent working experience

· Experience of building successful working relationships with a diverse range of partners across different sectors 

· Experience building partnerships with other organisations and stakeholders

· Experience of working autonomously 

· Experience of project evaluation that demonstrates impact

· Experience of facilitating round table events or similar 
· Experience of working within an organisations policies and procedures, including those relating to health and safety, confidentiality and handling sensitive information.


	· A qualification in leadership and management (or working towards).
· Experience of working with projects that seek to address the issues facing vulnerable young people 


	Application

	KNOWLEDGE
	· A thorough knowledge and understanding of the physical, social and emotional developmental needs of young people 

· In-depth understanding of employability programmes/services or similar 
· Understanding of policy implementation

	· People management skills including the provision of high-quality supervision ensuring staff morale and well-being. 


	Interview/ Application



	SKILLS & ABILITIES
	· Well-developed verbal and written communication skills and an ability to interact with both young people and all stakeholders

· Excellent ICT skills particularly with MS products i.e. Word, Excel and MSTeams

· Ability to plan and manage own workload 

· Confidence to make decisions 

· Confidence delivering presentations, organising events and speaking to stakeholders 

· Ability to effectively build good relationships 

· Ability to translate the organisational vision to stakeholders and into deliverable programmes, services, projects

· Self-motivated and committed to personal development 

· Flexible and committed 

· Effective time management skills and an ability to prioritise tasks and work flexibly to deadlines 

· Very good communication skills with both internal and external stakeholders

· Able to present to larger audiences 
	
	Application/Interview

	OTHER
	A track record of integrating, diversity and cultural issues into service planning, design and delivery.

Willing to travel and work flexibly.

Willing to undertake training, as required.

Demonstrates a commitment to building teams and effective partnership working.

Ability to create a compelling vision for stakeholders, partners, staff and volunteers and successfully manage and communicate change.

An understanding of, and commitment to, the promotion of service delivery in an equal opportunities framework, including anti-racist, anti-discriminatory team and professional practice..

Understanding of Health and Safety at Work.


	The ability and willingness and flexibility to work outside office hours, if required.


	Application/Interview
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