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	Resettlement Case Manager
Job Description and Personal Specification

	Role:
	Resettlement Case Manager 

	Place of work:
	Prison Based

	Hours of work:
	38  hours per week

	Salary/Grade
	Grade C

	Reports to:
	Senior Case Manager

	Level of screening:
	Enhanced DBS/ Prison Vetting

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

In Justice, we work with young people and adults in custody and in the community, providing a range of services including offender management and resettlement, mentoring, veterans in custody, victim services, gangs work and youth justice. We believe that with effective support mechanisms and the correct interventions, we can change service user’s ideology, helping them desist from crime and reach their true potential.

	Where you fit in

	Case Managers manage a caseload of offenders and complete ongoing assessments and management of each offenders needs, capacity, opportunity and motivation to stop offending. They deliver and access interventions that support rehabilitation working in partnership with a range of local providers and taking account of available risk information.

The role will be prison based but may require some travel to access training and develop links with partnership agencies. You will be required to adhere to all relevant Prison Instructions as well as Catch22 Policies. This will include instructions with regards to Safeguarding, Health and Safety and Data Protection.

	

	Main Duties & Accountabilities


As a Resettlement Case Manager your main accountabilities will include:

· Undertake assessments of prisoners and work with prison and other colleagues to address immediate needs.
· Undertake assessments and produce Resettlement Plans and reviews engaging with each offender and taking account of their risks, needs and capacity, opportunity and motivation to stop offending.
· Inform, consult and involve each offender in determining rehabilitation plans and activities. 
· Take a co-ordinating role working with colleagues and partners in prison and the community and engaging peer and volunteer mentors where provided to ensure that offenders comply with agreed activities  and enable access to resources that support rehabilitation.
· Actively promote equalities and diversity taking account of each offenders’ different needs.
· Manage risk using prison procedures in appropriate cases.
· Represent the Service in relevant prison meetings.
· Maintain records in accordance with national, prison and CRC policies and procedures.
· Use relevant information and technology appropriately with proper attention to data security.
· Engage in supervision and appraisal meetings with the line manager and take opportunities to undertake further personal development activities.
· Contribute to plans and developments of the prison, CRC and relevant partnerships
· Deliver a group work programme (Making a Change – MAC) to prisoners in the custodial setting. Engaging and motivating prisoners to take part in sessions and delivering practical skills around several pathways to support a reduction in reoffending. 
	What does good look like for this role?


As a Resettlement Case Manager with responsibility for supporting prisoners in addressing their resettlement needs, you will have a great opportunity to be a positive influence for change and to work with a wide range of partners to improve prisoners’ prospects on release.

‘Good’ in this role will include:

· A confident and professional approach to supporting individuals from diverse backgrounds who may present with multiple difficulties.  

· Able to be adaptable, working in what can be a challenging environment whilst maintaining a motivational approach.
· Ability to build and manage relationships, share knowledge and skills to deliver shared goals.
· Working collaboratively with a variety of partnership organisations to deliver a great service to prisoners.
· Attention to detail particularly relating to recording of work and meeting of deadlines.
· Excellent communications skills with the ability to adapt messages to the audience receiving them and retain confidentiality at all times.

	Organisational Relationships


 Reports to Senior Case Manager 

A Resettlement Case Manager liaises closely with key stakeholders such as prisoners, Probation staff, Prison staff, Housing Officers and workers for other statutory and voluntary agencies both within and external to the prison who offer services relevant to the resettlement of prisoners.

	Resettlement Case Manager: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	Good basic education, including Maths and English GCSE or equivalent.
Evidence of continual professional development.
Experience working with Microsoft Office - Word and Excel
	Any qualification relevant to working with those in prison, for example criminology/ criminal justice/ social care/ mental health/ IAG.
Training on NOMIS/ OASys IT systems
	Application

	KNOWLEDGE/ EXPERIENCE
	An understanding of legislation, research and CRC performance requirements relevant to the resettlement of prisoners.
Knowledge of the main resettlement pathways and services that offer interventions relevant to these pathways.
An understanding of the importance of risk assessment and management.
	Experience of working with offenders and/or disadvantaged people.

Life experience such as overcoming difficulties.

Experience of working in a team and/or with partner organisations.


	Interview/ Application


	SKILLS & ABILITIES
	Ability to build and develop good working relationships at all levels.

Demonstrates a positive approach and commitment to both team and partnership working.
Good organisational and prioritising skills.

Ability to work under pressure using own initiative.
Ability to work with a solution focussed approach.
Good verbal and written communication skills, including the ability to produce Rehabilitation Plans.
Ability to work in line with data protection requirements.
Willing and able to work flexibly.


	
Skills in risk assessment and management and evidenced based decision making.

Demonstrable engagement skills including interviewing and motivating skills

Experience of writing assessments or reports.
Skills gained from experience of team working as paid member of staff or volunteer.

	Interview/ Application

	OTHER
	Awareness of and commitment to Equality & Diversity.
Willing to travel and work flexibly.
Willing to undertake training, as required.
	
	Interview


