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	Bristol Reparation Manager 
Job Description and Personal Specification

	Role:
	Bristol Reparation Manager  

	Place of work:
	Home based, Various locations across Bristol

	Hours of work:
	37 hours per week

	Salary/Grade
	Grade G Zone 3, £28000 pa

	Reports to:
	Service Manager, Young People & Families

	Level of screening:
	Application, Interview, subject to 2 x references and enhanced DBS (Child and Adult Workforce)

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.

We achieve this in two ways. First we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.
	Where you fit in

	As Manager for the Bristol Reparation Service, you will work with the YOS to ensure that all Reparation and unpaid work orders are completed by the referred young people. You will be expected to form strong links with the local community, and establish working partnerships that will enable the young people to complete their court ordered Reparation
Your role will be to provide, manage and develop our young people’s Reparation Services. The post holder will manage a small team of staff, working flexibly to ensure that the needs of the service are being met. 

The clients supported through this project will often be vulnerable and challenging and you will need to be resilient and skilled to ensure that we deliver a high quality service.

	The service is also in the process of developing and launching a volunteer offer, an education based awareness raising offer, and currently provides eligible young people open to the service an enhanced employability mentoring service.

	Main Duties & Accountabilities


Manage and develop an effective reparation and unpaid work service for young offenders and their victims.

Have excellent interpersonal skills appropriate to the varying situations that will be experienced by the post holder.

Must be able to work on own initiative with minimal supervision and to manage own workload within tight deadlines

Manage all recruitment, induction, supervision, and training of all service staff 

Oversee all incoming referrals and allocate to staff as required

Monitor and manage the service budget in line with corporate requirements

Monitor and manage service performance against performance targets, funder and corporate requirements, providing regular progress reports to the Projects Division, the YOT, and others as required 

Take all necessary steps to ensure the safety of victims, young people and volunteers involved with the service

Promote restorative principles, and the work of the service, across the YOT and with external stakeholders.

Produce and work within established procedures for monitoring information, information sharing, confidentiality, safeguarding and health and safety.

Experience of research and analysis to produce letters, reports, briefings, presentations and other similar communications.

Ensure effective and efficient record keeping and demonstrate ability to recognise and observe strict levels of confidentiality where appropriate.

Good administrative skills and competency using Microsoft applications or similar packages.

Work with young offenders and their families, facilitating unpaid work.

Plan and deliver the implementation plan in accordance with the Bristol YOT Contract requirements.

Deliver any specific training and induction to sessional staff and volunteers (any outside the specific mandatory Catch22 training).

Supervise, arrange and deliver appropriate one to one reparation sessions with high risk young offenders.

Identify and arrange appropriate opportunities for community reparation and unpaid work, working in partnership with other agencies within the local voluntary and commercial sector.

Undertake regular health & safety risk assessments of sites, approve all assessments then review and monitor.

Seek out and apply for funding sources to ensure the projects sustainability and increased operational activity during development.

Recruit and support volunteers to supervise young offenders carrying out reparation.

Attend Area, Regional & National Conferences as considered appropriate by the Service manager.

Keep abreast of and disseminate good practice.

Ability to travel at short notice to various locations.  

To make sure that you read and are familiar with, and follow all Catch22’s policies and procedures and to access Catch22’s intranet at least once a month to update yourself with any new or amended policies or procedures

To act as an ambassador for Catch22 upholding and promoting our corporate values

To attend relevant training courses and networking sessions as agreed with the line manager

To comply with Health and Safety policies and procedures

To carry out such other relevant duties, as may be required and as are commensurate with the nature and grading of the post.

This post will require some evening and work and a significant degree of flexibility in working hours. 

Strong commitment to the principles and practice of restorative justice.

Strong commitment to working in ways that reflect diversity of culture, gender, sexuality, language and ability. 
	What does good look like for this role?


Ensuring the above responsibilities are undertaken and met through forming excellent working relationships with all our stakeholders.  This will be evidenced through regular 1.1 meetings with your line manager, through data, impact and outcomes reporting internally and externally, and will be quality assured through Catch22’s “Brilliant Basics” audit process.

	Organisational Relationships


Reports to Service Manager, Young People & Families
The Bristol Reparation Manager liaises closely with key stakeholders such as YOS, all professionals involved with case, staff, community projects, and workers for other statutory and voluntary agencies both within and external to the Reparation Service who offer services relevant to the young people on YOS community orders. 
	Bristol Reparation Manager: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	A relevant qualification in youth work or similar qualification working with young people
Experience of working with a high risk client group presenting violent or challenging behaviour

Experience of planning, leading, delivering and evaluating activities and interventions for young people

Experience of working with a range of partners to achieve agreed outcomes

Experience of managing risk and ensuring safety of staff and clients in a community setting

Experience of managing staff or volunteers


	First aid certificate

Health and Safety training

Experience of Outreach or detached work
Experience of working in a multiagency environment

Knowledge / experience of safeguarding procedures

Budget management experience
Familiarity with the youth justice system, including the legislative framework


	Application Form / Interview / Verification of Certificates

	KNOWLEDGE/ EXPERIENCE
	Knowledge of relevant legislation and policy relating to youth crime
Experience of Project management and delivering programmes to completion
	Knowledge or experience of the Reparation Practice within the criminal justice system


	Interview



	SKILLS & ABILITIES
	Ability to engage young people, parents and members of the community effectively

Able to manage, coordinate and prioritise workload in accordance with national and local policies

Excellent written and verbal communication skills, including excellent report writing skills

IT skills, to include a sound knowledge of Microsoft Office package

Experience of using different personable approaches when working with young offender / young people in a community setting

Ability to handle sensitive and confidential issues with tact and diplomacy, whilst maintaining boundaries

Able to build and maintain effective working relationships within Catch 22, YOT and externally
Able to maintain confidentiality.

Willing and able to work flexibly.


	
Confident in public speaking / training delivery


	Interview/ application form

	OTHER
	Awareness of and commitment to Equality & Diversity.
Awareness of current changes in Employment Law
Willing to travel and work flexibly

Willing to undertake training, as required.
Full UK driving license and access to own vehicle

Able to work flexible hours including weekends

	Strong commitment to the principles and practice of restorative justice


	Interview




