[image: image1.png]




	Job Description and Personal Specification

	
	

	Role:
	Counsellor

	Place of work:
	Schools/ Community Venues

	Hours of work:
	Sessional 

	Salary/Grade
	£15.00 per hour

	Reports to:
	Service Manager

	Level of screening:
	Enhanced DBS

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
	Where you fit in

	Young People’s Health (YPH) service is for young people aged 11 to 18 years. The aim of the service is to provide structured psychological interventions to young people who are using drugs and/or alcohol to manager their difficulties as well as to support any young person who is suffering from emotional difficulties below the CAMHS threshold.

The aim of the service is to enable young people to make informed choices and to help them move towards a better emotional health as well as enabling them to engage with life in a more positive manner. By offering a safe and non-judgmental arena, young people will be able to explore, share and work on their worried and concerns with a professional therapist and be better placed to move into improved psychological health.

As a counsellor in our YPH service you will:

• Provide structured counselling services on behalf of Catch22 in accordance with professional ethics, national standards, and guidelines, and within the remit of the service contract.

• Ensure all aspects of the service delivery conform to the policies and procedures of Catch22 and the service contract.

• Attend appropriate training as always required.

• Support the Senior Therapist in the review and development of treatment services.

• Ensure that all client records are correctly maintained and stored.



	Main Duties & Accountabilities


We achieve this in two ways. Firstly, we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

Main duties include:

· To provide structured counselling services on behalf of Catch 22 in accordance with professional ethics, national standards and guidelines and within the remit of the service contract.
· To ensure all aspect of service delivery conforms to the policies and procedures of Catch 22 and the service contract.

· To maintain a high level of standards at all times.

· To attend appropriate training as required at all times.

· To support the Service in the review and development of treatment services across a range of community settings and schools.

· To promote Catch 22 services in schools and in the community and assist in the production and distribution of information, advice and publicity materials.

· To ensure that all client records are correctly maintained and stored

· To record client details on Database, within one week of seeing client and keeping records updated.

· To maintain and submit monthly statistical data of client information to the Service in the required formats and within the required timescales.

· To ensure that Catch 22’s Equal Opportunity’s policy is implemented in all aspects of service delivery.

· To keep abreast of local and national development which are pertinent to the treatment service.

· To carry out instructions relating to role of counsellor, as directed by the Service Manager/Senior Therapist.
· Attend monthly line management one to one supervision with the Service Manager.

· Attend monthly group supervision and monthly one to one supervision with the Senior Therapist. 
	What does good look like for this role?


· Service is delivered in line with contract requirements and all targets are met.
· Service is delivered in budget and margin is met.

· Service is delivered safely and risks/areas of underperformance are identified and managed appropriately.
· Hub outcomes are achieved.

· Service users have a positive experience and achieve their goals.
	: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	1. Counselling/psychotherapy qualification


	1.Training and/or experience  in CBT

2. Training and/or experience of working in a brief intervention therapeutic model.


	A

	KNOWLEDGE
	1. Knowledge and experience of issues facing young people, particularly in relation to potential family/placement breakdown.

2. Experience of working eclectically to meet the individual needs of the young person.


	1. Experience of multi-agency working.
2. Knowledge and experience of monitoring and evaluation of work undertaken.
3. Familiarity with the work of statutory and voluntary agencies involved with young people in the community.

	A, I, P

	EXPERIENCE


	1. Experience to actively engage with young people and their families.


	
	

	SKILLS & ABILITIES
	2. An understanding and commitment to equality of opportunity in service delivery, policy and practice.
3. Ability to work as part of a team.

4. Ability to communicate effectively.

Ability to develop and implement qualitative and quantitative monitoring and evaluation.


	1. Ability to develop and manage small projects
	A,I.

	OTHER
	
	
	




