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	Job Description and Person Specification

	
	

	Job title:
	Community Connectors

	Place of work:
	East London Foundation Trust (within the Network of Primary Care) and 105 Barking Road

	Hours of work:
	37 hours per week

	Salary/Grade:
	£23,500 (pro rata) – Fixed Term to 31 March 2022

	Reports to:
	Multi-Disciplinary Team Lead (ELFT) / Assistant Director (Community Links)

	Level of screening:
	Enhanced DBS

	

	Who we are


Community Links is a community charity, rooted in East London, providing support and opportunities to thousands of people every year. We have been transforming lives for over 40 years and are founded on two principles: to find new solutions to old problems and to deliver them with the whole community. 
We transform lives by our vision of ‘Ready for Everything Communities’ which enable people to support each other to overcome problems, prevent them from occurring again and to help each other to thrive and achieve their goals.
At Community Links we recognise the value of all our staff. Our permanent staff, our sessional workers and our volunteers. It is this diversity of resource that contributes the right range of expertise to our operations, and at the same time provides flexible working for those who want it. We also agree to pay on or above the London Living Wage.

	Where you fit in

	The Community Connectors programme is a partnership between Community Links and the East London Foundation NHS Trust (ELFT), derived through the One Newham voluntary sector umbrella organisation. 

Community Links have seconded colleagues to work within ELFT as Community Connectors.

The role involves providing holistic support to patients suffering from a serious mental illness or SMI. Patients will have a single or range of diagnosed conditions, will be known to ELFT and will therefore have a range of needs, including symptoms of anxiety or depression, or have a diagnosis of schizophrenia. Specifically, the Community Connectors work with multi-disciplinary teams (MDTs) who sit within primary care networks or PCNs (clusters of  GP practices) across Newham, and provide patients with access to the services they need.

Your formal location will be within the Primary Care network in Newham.  However, you will also be able to operate from Community Links at 105 Barking Road and in a peripatetic  capacity in the Borough.

	Main Duties & Accountabilities


The role includes the following list of duties.  The Person Specification sets out the qualities and skills needed / expected to undertake the role.

Work within the local community being alert to mental health needs of local residents.  It will provide support and signposting in a range of ways as agreed with the PCN.  This may include (but is not exclusive):

· Meetings in informal and formal settings to encourage engagement
· Work within the multi-disciplinary team (MDT) of the primary care network (PCN) taking actions as agreed by the MDT and recording the outputs and outcomes appropriately

· Provide individual patients support and signposting in a range of ways as agreed with the PCN

· Group facilitation

· Coaching, Building Trust and Motivating people in their progress

· Referrals to other mental health provision within the Borough
· Direct, individual support to patients on a case by case basis and assessing pertinent signs (as trained)
· Signposting to community services

· Ongoing monitoring of risk to build a positive but sensitive attitude in the people they have on their lists

· Providing clarity to the Multi-Disciplinary Team (MDT) and people on their lists as to how different areas of their need are being addressed by the different provision they are engaged with

· To provide continuity and reassurance to the people on their lists

· To build resilience in the people on their lists and ensure themes are fed back into design, delivery and the development of services

· To provide feedback to the PCN team and upwards about the gaps in service provision as illustrated by the people they are working with

· Any referrals should be done within 28 days of the mental health need being identified in line with guidance offered by the PCN

	What does good look like for this role?


Goal will be agreed with you in the early part of your secondment which will determine the success of this role.  Induction and training will be provided for this role.

Equal Opportunities, Diversity and Inclusion 

Community Links is committed to equality of opportunity and supporting diversity and inclusion in both services to the community and in the employment of people. Community Links expects all employees to understand and promote its policies in their work. 
	Organisational Relationships


This role will sit within the MDT, so communication with the team lead will be essential. A monitoring and support role will also be provided by Community Links. 
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