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	Job Description and Personal Specification

	
	

	Role:
	Classroom Facilitator

	Place of work:
	Stockton-on-Tees

	Hours of work:
	37.5 hours per week

	Salary/Grade
	Zone 4 Grade F

	Reports to:
	Programmes Director

	Level of screening:
	Enhanced DBS

	

	Who we are

	Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.

We achieve this in two ways. First we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.
Code4000 is the first programme in the UK and Europe to teach computer programming to prisoners and takes inspiration from The Last Mile, an established prison coding programme that started in San Quentin in the USA.

The programme exists to teach people a life-changing skill, computer coding, and get them back into the job market with the aim of reducing reoffending.


	Where you fit in

	You will be responsible for the effective day-to-day delivery of the Code4000 programme at HMP Holme House, supporting our students as they learn how to code and liaising with prison service, Code4000, and Catch22 staff to plan their eventual release. You will contribute to the development of Code4000 as an organisation and a service, writing curriculum content and developing classroom practice to create a “what works” culture of teaching and learning. Working within the aims and values of Code4000, you will work sympathetically, and with compassion, and act as role model to Code4000 student and the broader prison population.


	Main duties and accountabilities

	1. To ensure the smooth operation of the programme through liaison with the Governor, prison staff and other partners.

2. To promote the programme throughout the prison establishment to maintain sustainable numbers of students on the course.

3. To comply with all Code4000 and prison security and operational procedures.
4. To support, monitor and direct students in their progression through the Code4000 coding curriculum to enable them to achieve their individual potential and gain successful employment or training upon release.

5. To deliver group or one-to-one training sessions in coding and employability skills. 

6. To maintain the focus of individual students on gaining suitable employment on release.

7. To work with students to identify and achieve personal learning goals.

8. To assess the learning of students, at set stages throughout the curriculum, and motivate them to achieve their full potential.

9. To manage the recruitment, selection and induction of suitable prisoners on to the programme, in line with the application criteria set out in the Programme Guide.

10. To provide feedback on curriculum content and work with Code4000 Programmes Director to respond to the changing needs of the tech industry.

11. To work with the Programmes Director to develop high-quality curriculum and learning resources 

12. Working with the Programmes Director, assess, feedback upon, moderate and administer accredited content

13. To provide a positive, professional, role model to students during their time on the programme.

14. To prepare regular reports and, when required, references for students in line with both Code4000 and prison requirements for all prisoners involved in the programme.

15. To positively work with Code4000 staff team to ensure the programme meets the needs of prisoners, the aims of Code4000, and is fit for purpose.

16. To promote Code4000 and the programme within the prison and host volunteers and visitors to the classroom as required.

17. To attend meetings and carry out other duties that may, from time to time, be specified by their line manager.

18. Where appropriate, work with the Regional Coordinator, Programmes Director, and client to manage the successful completion of commercial or pro bono development work to the client’s satisfaction. 

19. To work in line with the Service Level Agreements between Code4000 and HMP Holme House and bring to the attention of the Programmes Director any problem areas.

20. To identify Senior Coders who are sufficiently capable to work on a commercial basis and provide mentorship to new students.

21. To support the effective and robust evaluation of the impact of the programme by ensuring the necessary data is properly collated, analysed and reported.
22. To complete and submit the monthly learner reports in a timely fashion.

23. To ensure Code4000 operates within an anti-discriminatory framework, considering: race, gender, sexuality, disability and how these issues impact on prisoners and other stakeholders.



	What does good look like in this role?

	· Service is delivered in line with contract requirements and all targets are met.

· Service is delivered in budget and margin is met.

· Service is delivered safely and risks/areas of underperformance are identified and managed appropriately.

· Hub outcomes are achieved.

· Service users have a positive experience and achieve their goals.




	: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	A relevant level 3 qualification
	A teaching qualification (PTTLS, DTTLS, PGCE)
A degree in Computer Science or similar
	A
A

	KNOWLEDGE
	Overarching knowledge of computer programming and its uses
Some working knowledge of key web-development tools such as HTML, CSS, and JavaScript

Able to demonstrate an understanding of the problems facing men and women in custody and of obtaining employment upon release
	
	A / I
A / I

I

	EXPERIENCE


	Experience of teaching groups of people and supporting them to learn new skills

	Managing successful training service delivery
Experience of coding and / or working on software development projects
	A
A

	SKILLS & ABILITIES
	An aptitude for technology and the ability to learn new tech skills quickly and independently
Excellent communication skills and the ability to effectively manage competing demands
	
	I
A / I

	OTHER
	Able to demonstrate a strong commitment to partnership working and the ability to liaise effectively with all stakeholders
Able to manage a varied workload and meet deadlines

Able to operate effectively in a challenging environment and manage challenging behaviour

Good time management

Self-motivated and resilient, possessing a desire to learn new tech skills to contribute to the Code4000 programme

A commitment to equal opportunities and anti-discriminatory practice

Proactive, adaptable, and able to work upon own initiative
	
	A / I
A / I

I

I

I

I

I




