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	Stakeholder Engagement & Referrals Lead
Job Description and Personal Specification

	Role:
	Stakeholder Engagement & Referrals Lead

	Place of work:
	Based in either Poole (Dorset) or Exeter (Devon & Cornwall) – with regular travel across all service locations 

	Hours of work:
	38 hours per week

	Contract:
	Fixed term contract to 31.3.2024 (possibility of further extension) 

	Salary/Grade
	Up to £29,000

	Reports to:
	Senior Operations Manager

	Level of screening:
	Enhanced DBS and Level 1 HMPPS vetting 

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First, we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

In Justice, we work with young people and adults in custody and in the community, providing a range of services including offender management and resettlement, mentoring, victim services, gangs work and youth justice. We believe that with effective support mechanisms and the correct interventions, we can change service user’s ideology, helping them desist from crime and reach their true potential.
Within the Justice hub at Catch22 we are extremely proud of our strong focus and track record in developing our people. As of September 2022, 73% of our management group have progressed from frontline roles within Catch22, which allows us to offer progression opportunities for staff under the leadership of managers with frontline experience.
	Where you fit in

	The priority objective of the role is to generate a healthy pipeline of appropriate referrals of People On Probation (POP’s) into to Catch22’s CRS services to extend our reach & maximise the beneficiaries of our rehabilitative services.
The role aims to act as a conduit between Catch22’s operational teams, Catch22 Management & HMPPS to enhance the effectiveness of our referral & engagement strategies. This will be achieved through ensuring a seamless referral pathway is maintained and that Probation Practitioners have a good understanding of Catch22’s service offering.
This role will involve working in close partnership with internal departments along with external stakeholder from HMPPS, Voluntary Sector organisations and other Criminal Justice organisations to ensure we deliver our services and achieve the required outputs and outcomes. 

	

	Main Duties & Accountabilities


As a Stakeholder Engagement & Referrals Lead your main accountabilities will include:
· To support the Stakeholder engagement and referrals manager in building and maintaining positive relationships with key statutory and non-statutory, third sector and voluntary organisations. 

· To assist in building and maintaining Catch22’s profile/reputation across the region.

· To consistently review and continuously improve links to and relationships with HMPPS.
· To have an on-going presence in the PDU’s to enhance engagement, awareness and referrals in to our services

· To support the Stakeholder engagement and referrals manager in attending meetings, and engaging regularly with the mandatory prison sites to enhance engagement, awareness and custody referrals in to our services
· Support in the creation & distribution of promotional material & best practice guidance to Probation Practitioners.

· To support in the collation and distribution of case studies to promote CRS successes to stakeholders.
· To engage with HMPPS stakeholders to identify solutions to maximise uptake of Catch22 CRS provision.
· To deliver regular referral and intervention workshops in the PDUs

· To deliver ongoing training to existing and new staff on best practise engagement with PDU’s and PoPs

· To use innovation and creativity to regularly review and further enhance our engagement framework
· To support in the development, maintenance & governance of directory of services for external referrals for our People On Probation (PoPs)

· To represent Catch22’s interests to agencies and partners, enabling achievement of PoP centred outcomes.

· To enhance awareness & uptake of Catch22’s CRS supply chain provision & resources.

· Maintain records in accordance with HMPPS and Organisational policies and procedures, using relevant information and technology appropriately with proper attention to data security.
· Ensure that you maintain high standards of professional performance at all times through adherence to the Catch22 policies and procedural frameworks.
	What does good look like for this role?


The ideal candidate will possess the following:
· A confident, professional & enthusiastic approach with the ability to influence and communicate with key stakeholders.
· Strong organisational, inter-personal and communication skills.

· Ability to build and manage relationships, share knowledge and skills to deliver shared goals.
· Creative & solution focused individual with a ‘can-do’ approach  

· Resilient, flexible & adaptable outlook.
· Willingness to work on a multi-site, multi-location basis

· Logical, methodological & analytical outlook.

	Organisational Relationships


Reports to Senior Operations Manager  
The post holder will also be required to effectively communicate with Catch22, Probation &, Prison staff, workers for other statutory and voluntary agencies both who offer services relevant to the rehabilitation of those involved within CJS.
	Stakeholder Engagement & Referrals lead: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	Good basic education, including Maths and English GCSE or equivalent.
Evidence of continual professional development.

Experience working with Microsoft Office - Word and Excel
Level 3 qualification or equivalent 
	Any qualification relevant to working with those in Criminal Justice System, for example criminology/ criminal justice/ social care/ mental health/ IAG/ Family.
Training on P-NOMIS/ OASys/ Delius/ R&M

PQUIP

Data analysis skills/training

Training/teaching qualification. 
	Application

	KNOWLEDGE/ EXPERIENCE
	Understanding of the Criminal Justice System.

Experience of working in a multi-agency context.
Experience facilitating awareness/training.
Experience designing promotional material.

Experience of writing reports and action plans

Experience of analysing and interpreting data.
	An understanding of legislation, research relevant to the Rehabilitation of Offenders
Experience generating referral pipelines

Experience mobilising services

Knowledge of: local partners/statutory agencies/associated services;
Research experience using both Qualitative and quantitative methods.
	Interview/ Application


	SKILLS & ABILITIES
	Skills in networking and maintaining positive relationships with key stakeholders.
Ability to deliver presentations and training to staff and stakeholders. 
The ability to listen and to communicate effectively and to a high standard both verbally and in writing.

Good logical and methodical outlook.
Demonstrates a positive approach and commitment to both team and partnership working.
Good organisational and prioritising skills.

Demonstrable engagement skills including motivating skills

Ability to work under pressure using own initiative and a solution focussed approach.
Ability to build and manage relationships, share knowledge and skills to deliver shared goals.
	Skills in risk assessment and evidenced based decision making.


	Interview/ Application

	OTHER
	Awareness of and commitment to Equality & Diversity.

Willing to undertake training, as required.
	
	Interview




